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IIpuMmepsI pacyera
NoKa3aTejen, XapaKTepu3yolumx 001ue KpUTepUur OLeHKH Ka4ecTBa
YCJIOBHM OKa3aHMUA YCJIYI OPraHUu3auMsaMHu B cpepe KyJabTYpbl, OXPAHBI
310POBbs, 00pPa30BaHMs, COLUAIBHOI0 00CIY;KMBAaHUA U (peaepaIbHBIMU
YUYPEe:KICHUSIMH MEAUKO-COLMATBHOH IKCIIEPTH3bI

O01mme moJ10:xxeHnst

[Ipumepsl pacuera mnokazaTened, XapakTEpPU3YIOUIUX OOIHUe KPUTEPHUH
OLICHKM KayecTBa YCIIOBUW OKa3aHUsl yCIyr OpraHu3alusMu B cdepe KyJIbTyphl,
OXpaHbl 3I0POBbA’, 00Pa30BaHMs, COLMATLHOTO 00CITyKUBAaHUS M (eIepalTbHBIMU
YUPEKACHUSAMU MEIMKO-COMAIBHOM 3KCHEPTHU3bl (JlaJie€ COOTBETCTBEHHO —
MPUMEPHl pacueTa, IOKa3aTeld OLEHKU KauyecTBa, OpraHM3aliyd COLUAIBbHOU
cdepsl), TOATOTOBIIEHBI B IEJISIX 00€CTIeUeHUsI €IMHO00pa3us P UCIOJIb30BAHUHU
EnuHoro mopsiaka pacdeTa TMOKa3aTele HE3aBUCUMOM OLICHKA KadecTBa,
yTBEpKAeHHOrOo mnpukazoM Muntpyna Poccum ot 31 mas 2018 r. Ne 344mu
(3apeructpupoBan B Muntocte Poccuu ot 11 oxTs10ps 2018 1. Ne 52409).

JIns OUEHKM KayecTBa YCIOBHM OKa3aHUsS yCIYr OpraHU3alusIMu
conrasibHOM cdepsl PeaepanbHbIM 3aKOHOM OT 5 fekadps 2017 1. Ne 392-03 «O
BHECEHMM W3MEHEHHN B OTIEIbHBIE 3aKOHOJATENIbHBbIE aKThl Poccuiickoi
denepanuu Mo BONPOCaM COBEPIICHCTBOBAHUS MPOBEIEHUS HE3ABUCHUMOU OLIEHKU
KauecTBa yCIIOBUW OKa3aHMs YCIYr OpraHu3alusiMU B cepe KyJIbTypbl, OXpaHbI
3I0pOBbsi, 00pa3OBaHMsI, COIMAIBHOTO OOCTY>KUBaHUS U  (eaepaTbHbBIMU
YUPEKACHUSIMUA MEIUKO-COIMATIBLHON IKCIIEPTU3b» (Hajiee — 3aK0oH) AT KaXKI0u
COIIMAJIbHOM c(ephl YCTAHOBJIEHBI TMSITh KPUTEPUEB OIICHKA KadecTBa, s
XapaKTePUCTUKA  KOTOPBIX  YINOJHOMOYECHHBIMU  (efepaibHbIMU  OpraHaMu
UCIIOJIHUTENIbHOM BJIACTU YTBEP>KJIECHBI TOKa3aTelid B YCTaHOBJIEHHOW cdepe
nearenbHocTH. llepedeHp  mapaMeTpoB — MOKas3aTeNned  OLEHKM  KadyecTBa
YCTAaHABJIMBAETCSI B BEAOMCTBEHHOM HOPMAaTMBHOM AaKT€ YMOJHOMOYEHHOIO
dbeneparbHOTO OpraHa MCHOJHUTEIHLHOW BJIACTH 00 YTBEPIKIACHHH IOKa3aTese

HE3aBUCUMOMU OIIEHKHU KauyecCTBa.

! Jlns oprammsaumii B cdepe OXpaHbl 3ApaBbi CMOTPH TAKKE NPUMEPHBIE  PACUETEHL
IOArOTOBJICHHBIC MI/IH3,Z[paBOM Poccun u pPa3sMCIICHHBIC Ha 0(1)I/II_II/IaJIBHOM caure MI/IH3,[[paBa
Poccun B cetu «UuTepHer» B pazmene «HesaBucumas ouenka/HopmatuBHO mpaBoBast
6a3a/llpumepHbIit pacyeTr» o azpecy.
https://www.rosminzdrav.ru/open/supervision/format/nezavisimaya-sistema-otsenki-kachestva-
okazaniya-uslug-meditsinskimi-organizatsiyami


https://www.rosminzdrav.ru/open/supervision/format/nezavisimaya-sistema-otsenki-kachestva-okazaniya-uslug-meditsinskimi-organizatsiyami
https://www.rosminzdrav.ru/open/supervision/format/nezavisimaya-sistema-otsenki-kachestva-okazaniya-uslug-meditsinskimi-organizatsiyami
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B Ilpumepax pacyera yudTe€Hbl MOCTYNUBIIME TMPEMJIOKECHUS OPraHOB
HUCIIOJTHUTEILHOMN BJIACTHU CyOBEKTOB Poccuiickon denepanuu, HE
MIPOTUBOPEYAIINE YKA3aHHOMY BbIllle ENMUHOMY MOPSAKY pacyeTa.

B tabnuue «Kpurepun u mokaszaresid OUEHKH KayecTBa YCIOBHM OKa3aHUS
yCIIYT OpTaHW3alldsIMH COLUAIBLHON Ccdepbl» TPHUBEACHBI KPUTEPUU OICHKU
KauecTBa, MOKA3aTeld OICHKHW Ka4yeCTBa, YKa3aHbl Cepbl M OpPTaHHU3aIluu, IS
KOTOPBIX OHU YCTaHOBJICHBI, & TAK)KE UCTOYHUKU MH(OpPMAIIUU U METOJIbI ee coopa
JUISl pacdyeTa 3Ha4YCHUI MOKa3aTeNei.

[Ipunoxenus k Ilpumepam pacuera comepkKaT MO KKIOW COLMAIBHOM
chepe oO6veM nHpOopMaIuu (KOIMIECTBO HHPOPMAITUN/KOJINIECTBO MAaTEPHAIIOB),
KOTOPBIM B COOTBETCTBHM C HOPMATHUBHBIMU IMPABOBBIMU aKTaMHU JOJKEH OBITh
pa3MeIIeHbl Ha CTEH/I€ B TIOMEIICHUH OpTaHU3allui U Ha ero O(UIIUAIEHOM CaiiTe
B cetn «MHTepHeT». OO0BEeM HH(OpPMAILMK COTJIACOBAH C 3aMHTEPECOBAHHBIMU

(bellepaHBHbIMI/I opraHaMu HCIIOJTHUTEIbHOM BJIACTH.
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KpnTeplm H NMMOoKa3aTe/In OICHKH KaYeCTBa yCJ]OBI/Iﬁ OKa3aHMd YCJIYI OpraHm3aliuiaiMun COHHaJIbHOﬁ C(l)epbl

Kpurepun Iloka3zaTenu Ucrounnku nadopmanum u cnocodsl ee coopa
OTKPBITOCTD N | 11 CoorBerctBue wuHGMOpPMAMK O JCATEIBHOCTU | AHAIU3 UH(POPMALMOHHBIX CTEH/I0B B
JOCTVYIIHOCTb OpraHu3alyM, pa3MEIIEHHOH Ha  OOIICNOCTYIHBIX | IOMEIICHUH OpraHu3allukd U O(QUIIHATBHBIX
NHOOPMAILINN Ob | uHpOPMALMOHHBIX pecypcax, €e COACPKaHUIO U MOPSAKY | CAiTOB OpraHU3aIHH.

OPI'AHU3 AN (dbopme), ycTaHOBICHHBIM 3aKOHOJATEILHBIMA M WHBIMH

(ycmanoénen 01 opeanuzayuil 6 | HOPMaTUBHBIMM ~ IIPaBOBBIMU  akTaMM  Poccuiickoit

cepe KYIbmypbl, oxpanwvt | Denepanyu

300p086bA, obpaszosanus, | 1.2. Hanuure Ha OQHUIMAIBLHOM caiiTe opraHu3aunuy | AHaIU3 OQUIMATBEHBIX CATOB OPraHU3ALUH.
coyuanbHozo obcaydcusanus U | iHGoOpManKsAs O JAUCTAHIHOHHBIX Crocobax OOpaTHOM

geoepanbHbix yupeoicoeHull | CBSI3M M B3aMMOJICHCTBHS C MOJYYaTeISIMH YCIYT U UX

MeOUKO-COYUATbHOL (YHKIIMOHUPOBaHHE

9KCnepmu3bvl) 1.3. Jons mosyuaTteneil ycayr, yIOBIETBOpPEHHBIX | Onpoc moTpeduTeneil yciyr Juisl BBIABICHHS HX

OTKPBITOCTBIO, TIOJTHOTON M JIOCTYITHOCTBIO MH(pOpMAIUU
0 JIeATEIbHOCTH OpraHU3aluu

MHEHHUSI O KayecTBE YCIyr B COOTBETCTBUM C
npukazoM Muntpyaa Poccun ot 30 oktsi6ps 2018
r. Ne 6751, 3apeructpupoBan B Muntocte Poccun
ot 20 HosOps 2018 1. Ne 52726.

Pexomenayemblii oOpazenr AHKETHI JUIsl OIpoca

nojiyyaTesied  ycayr, Bompocel 2 u 4. (Mus
OpraHu3aIyii B cepe OXpaHbl 3TOPOBBS (POPMBI aHKET IS
ompoca ToJiydareJed yCIyr YTBEPXKICHBI TMPUKA30M
Mumnsapasa ot 13 urons 2018 . Ne 442 2)

KOM®OPTHOCTh YCJIOBUU
IMPEJJOCTABJIEHUS VYCIIVT,
B TOM YUCJIE BPEM:A
OXUITAHUA
IMMPEJOCTABJIEHUA YCIIYT
(ycmamnoenen O opeaHuzayuil 8
cghepe oXpamvl 300p06b3,
COYUALHO2O  OOCTYHCUBAHUSL U
ghedepanvrbix yupecoeHull
MEOUKO-COYUATLHOLL
9KCnepmu3bol)

2.1. OGecnieyeHne B OpraHu3ai KOM(POPTHBIX yCIOBUN
IS TIPEJOCTABIICHUS YCITyT

I/I3y‘-ICHI/IC YCJIOBI/Iﬁ B IIOMCHICHUH OpPraHU3aIuu.

2.2. Bpems oxxusiaHus IPEAOCTABICHUS YCIYTH (CpeaHee
BpeMs OXHUIAHUS U CBOEBPEMEHHOCTbH IPEIOCTABIICHUS

YCIIYTH)

Onpoc notpebuTeneil yciyr Ais BBIABICHUS HX
MHEHHS O KaueCTBE YCIYI B COOTBETCTBUH C
npukazoM Muntpyna Poccun ot 30 oktsiops 2018
r. Ne 6751, 3apeructpupoBad B MuHrocte Poccun
ot 20 Hos0ps 2018 1. Ne 52726.

Pexomennyemplii o0Opaszerr AHKETHI JUIsl Ompoca

MoJydaresiel yciyr, Bonpoc S. (s opranusauuii B
chepe oxpaHsl 3I0pOBbS (HOPMBI aHKET IJIs OIpoca

nosydateneif yenyr yTBepiKAeHbI IpHKa3oM MuH3apaBa OT
13 mroms 2018 1. Ne 442 2),




2.3. lons momydaTteneil  yciuyr,  yIOBIIETBOPEHHBIX
KOM(pOPTHOCTBIO MPEIOCTABICHUS YCIIyT

Onpoc notpebuteneil yciyr Ais BBIABICHUS HMX
MHEHHS O KayeCcTBE YCIyr B COOTBETCTBHM C
npukazoM Muntpyzaa Poccun ot 30 oxtsa6pst 2018
r. No 675H, 3apeructpupoBad B Muntocte Poccuu
ot 20 HosOps 2018 1. Ne 52726.

Pexomenayembiii oOpaser; AHKETBI I OIpoca

rnojyvaresneu yciuyr, Bonpoc 6. (ns opranusaumii B
chepe oOxpaHbl 3J0pOBbS (OPMBI aHKET Ui OIpoca
noJryJaTeneil yciayr yTBEpXKICHBI PUKa3oM MUH3/paBa OT
13 mromns 2018 1. Ne 442 ?)

KOM®OPTHOCTh YCJIOBUU
I[MPEAOCTABJIEHUA YCIIYT

(vemanosnen ons opeanusayuii 6
cghepe obpazosanus u Kyibmypol,
KpoMe OpeaHu3ayuti KyJabmypbl,
0CYUecmensiouux cozoanue,
ucnonHeHue, noKas u
UHMEPNpemayu0  npou3eeoeHull
aumepamypvl U UCKyccmed, 0s
KOMOPbIX 8 YeNsiX OnpeoeneHus.
UMo2o6ol OYeHKU Kawecmea no

opaanuzayuu 6 yenom
UCNONb3YemCsl pacuemuast
BeIUYUHA  3HAYEHUS — OAHHO20
Kpumepust)

2.1. Obecnieuenue B opraHu3ai KOM(POPTHBIX yCIOBHA
IUIS IPEJOCTABIICHUS YCIIYT

N3yueHne yciioBHi B IOMEIEHUH OPTaHU3ALUN.

2.2. [lokazamenv He ycmanogien — OJi UMo2080U OYeHKU
Op2aHU3AYUU UCNONb3YEMCSL PACYemHas 8eTUYUHA

Pacuemnas eenuvuuna 3navenus nokasames

2.3. lona mnomydartenedl  yciuyr,  yJIOBJIETBOPEHHBIX
KOM(pOPTHOCTBIO MPEIOCTABICHUS YCIIYT

Omnpoc notpebureneil yciyr Juisi BbIABICHHS HX
MHEHHSI O KayecTBE YCIyr B COOTBETCTBUM C
npukazoM Muntpyaa Poccun ot 30 oktsi6ps 2018
r. Ne 6751, 3apeructpupoBan B Muntocte Poccun
ot 20 Hos0ps 2018 1. Ne 52726.

Pexomenayemblii oOpazenr AHKETbI JUIsl OIpoca
NOJTy4daTesIel yciyT, BOpoc 6.

JOCTYITHOCTDB YCIIYIT IJIA
MHBAJIMOB

(ycmanognen 01 opeanuzayuil 8
chepe Kynbmypol, OXparvl
300p06bs, 06pa308aHUsl,
COYUATLHO2O OOCTYHCUBAHUS U
ghedepanvhbix yupesicoeHul
MEOUKO-COYUATBHOLL
9KCnepmu3bol)

3.1. OGopynoBanue IIOMEIIEHUH OpraHu3alu
coLMaJbHOU cephl U MpHIIeratoliel K Hell TeppUTOpuu ¢
Y4ETOM JOCTYMHOCTH JIJIsi ”HBAIHJIOB

HN3ydyeHue ycnoBuil JOOCTYHMHOCTHM OpPraHU3aLUi
JUIST MHBAJTHIOB.

3.2. ObecnieueHne B OpraHM3alMU COLMAIBLHON cdepsl

I/I3y‘-ICHI/IC YCJIOBI/Iﬁ AOCTYITHOCTHU  yCJIYyr' IJId

YCIOBUH  JIOCTYMHOCTH, TIO3BOJIAIONIMX  WHBAJIWJAM | HHBAJIUIOB.
MOJIy4yaTh YCIYTH HApABHE C IPYTUMU
3.3. Jons  momywaTened  yCiayr, YAOBICTBOPEHHBIX | Ompoc MOTpeOuTeNIeld YCIyT IS BBISBICHUS HMX

AOCTYIMHOCTBIO YCIYT Ui HHBAJIMIOB

MHEHHUS O KayecTBE YCIYI B COOTBETCTBHUHM C
npukazom Muntpyna Poccum ot 30 OKTAOps
2018 r. Ne 675H, 3apeructpupoBad B MuHioCTe




Poccun ot 20 Hosa6pst 2018 1. Ne 52726.

Pexomenayembiii oOpaser; AHKETBI I OIpoca
rnojy4aresneu yciyr, Bonpoc 8. (s opranusaumii B
C(i)epe OXpaHbl 310POBbLA (l)OpMI)I AHKCT [Jid oOIpoca

noJiydateneil ycayr yTBEpKIeHbl PUKa3oM MUH3IpaBa OT
13 mrons 2018 1. Ne 442 2).

JNOBPOXEJIATEJIBHOCTD,
BEXJIMBOCTb
PABOTHHMKOB
OPIAHU3ALIUN

(ycmamnognen 0 opeaHuzayuil 6
cghepe OXpaHbvl 300p08bS,
0bpa3zoeanus, COYUANLHO2O
obcnydicusarus, ¢hedepanvroix

VuperHcoeHull MeOuKo-CoOYUaIbHOU
9KCnepmusvl, @ makoce O
opeanusayull 8 cgepe Kynbmypol
KpoMe OpeaHusayuil Kyabmypbl,
0CyUecmeanaiouux cozoanue,
UCnOIHeHue, noKas u
unmepnpemayuro - npou3eedeHull
aumepamypvl U UCKyccmea, 0Jis
KOMOPbIX 8 YeNsaxX OnpeoeneHus.
UMO2060U OYEHKU Kawecmea no
opeanusayuu 8 yenom
ucnoavbsyemcs pacuemnas
BeIUYUHA — 3HAYEHUs  OAHHO2O
Kpumepusi)

4.1. lona  noisyyaTened  yciuyr,  YyJOBJIETBOPEHHBIX
J00pO’KENaTeIbHOCTBIO,  BEXKJIMBOCTbIO ~ pAaOOTHHMKOB
OpraHu3aly COLMAIBLHON cdephl, 00ecTeunBaroIuX

HepBI/I‘lHHﬁ KOHTAaKT H I/IH(i)OpMI/IpOBaHI/Ie noJjrydareiisa

Omnpoc nortpebuTenei yciyr JUisi BBISABICHHS HX
MHEHHSI O KayeCTBE YCIYI B COOTBETCTBUM C
npukazoM Munrtpyna Poccun ot 30 okts0ps 2018
r. Ne 675H, 3apeructpupoBad B Muntocte Poccuun

YCIIyTH ~ TIPH  HEMOCpPeJACTBEHHOM  oOpameHun B | oT 20 HOsOpst 2018 r. Ne 52726.

OpraHU3aLMI0 Pexomennyemsblii o0Opaszery AHKETHI JUIsl Ompoca
noJiy4aresied yciayr, Bompoc 9. (Jlns opranusauuii B
chepe oOxpaHbl 3J0pOBbS (OPMBI aHKET Ui OIpoca
NOJIy4YaTeJIed yCIIyI YTBEPKIEHBI IpuKka3oM MuH3npasa OT
13 mrons 2018 1. Ne 442 2),

4.2. lons monywarened  yciIyr, yAoOBIeTBOpeHHbIX | Ompoc morpeOuteneil yciayr Ajs BBISBIEHUS HX

NOOPOKENATENbHOCTBIO,  BEXJIMBOCTBIO  PAOOTHUKOB | MHEHUSI O KayecTBE YCIYI B COOTBETCTBHUH C

OpraHu3alMi COLMANBbHOW cdeprl, obecneunBaonmx | npukasoM Munrpyaa Poccun ot 30 okta6ps 2018

HETOCPEJCTBEHHOE OKa3aHHWE YCIYTH MpU OOpallleHUuH B
OpraHU3aLHI0

r. Ne 6751, 3apeructpupoBan B Muntocte Poccun
ot 20 Hos0ps 2018 1. Ne 52726.

Pexomenayemblii oOpazenr AHKETHI JUIsl OIpoca
nosyvarenen ycayr, Bonpoc 10. ([l opranusauwuii B
chepe OXpaHBl 3H0pOBBS (OPMBI aHKET UL OIpoca

noJtydatenieil yciayr yTBEpKJIEHBI PUKa3oM MUH3IpaBa oT
13 mronst 2018 1. Ne 442 ).

4.3. lonst modydareneid  yCIyr, YIOBIETBOPEHHBIX
J00pO’KENaTeIbHOCTBIO,  BEKJIMBOCTbIO  pAaOOTHHMKOB
OpraHM3aliy COLMAIbHOW cdepbl MpHU HCHOIb30BAHUU
JUCTAaHIIMOHHBIX (hOPM B3aUMOCHCTBUS

Onpoc notpebuTeneil yciyr Ais BBIABICHUS HX
MHEHHS O KaueCTBE YCIYI B COOTBETCTBUH C
npukazoM Muntpyna Poccun ot 30 oktsiOps 2018
r. Ne 6751, 3apeructpupoBad B MuHrocte Poccun
ot 20 Hos0ps 2018 1. Ne 52726.

Pexomennyemplii o0Opaszerr AHKETHI JUIsl Ompoca

nojy4dareseu yciyr, Bonpoc 12. (Jns opranusaumii B
chepe oxpaHsl 3I0pOBbS (HOPMBI aHKET IJIs OIpoca
noJTyJyaTesaell yCIyr yTBEp)KACHBI NPHKa30M MUH3paBa OT
13 mronst 2018 1. Ne 442 2).

YAOBJIIETBOPEHHOCTD

5.1. Jlonss  mosydatenei TOTOBBI

YCIyT, KOTOpbIE

Onpoc moTpeOuTenel yciayr Ijsi BBISIBJICHUS HX




YCJIOBUAMUA OKA3AHUA
YCIYT

(vemanoenen ons opeanusayuil 6
cghepe 0XpaHbvl 300p08bS,
obpa3zoeanus, COYUANLHO20
obcnyscusanus, Gedepanvhbix

VupescoeHull MeoOuKo-CoOYUaIbHoU
9KCnepmusvl, @ makoce O
opeaHusayull 6 cgepe Kynbmypul
KpoMe OpeaHusayuti Kyabmypbl,
0CYUecmeanaouux cozoanue,
UCnoIHeHue, noKas u
uHmepnpemayulo - NPouU38e0eHuUll
aumepamypvl U UCKyccmea, 0Jis
KOMOPbIX 8 YeNsaxX ONnpeoeneHus.
UMO2060U OYEHKU Kawecmea no
opeanuzayuu UCNONb3Yemcs
pacuemnas GenuyuUHd 3HAYEeHUs
O0aHHO20 Kpumepusi)

PEKOMEHJIOBaTh  OPraHU3ALMUI0  COIMAIBHON  Ccdepsl
POACTBEHHMKAM ¥  3HAKOMBIM  (Mornm  Obl  ee
pEKOMEHI0BaTh, e€ciau Obl Oblla BO3MOXHOCTH BBIOOpa
OpraHU3aluK COLHUANBHOI chepbl)

MHEHHUSI O KayecTBE YCIyI B COOTBETCTBHH C
npukazom Muntpyna Poccun ot 30 okTs16pst 2018
r. Ne 6751, 3apeructpupoBan B Muntocre Poccun
ot 20 Hos10pst 2018 . Ne 52726.

Pexomennyemsbrii o0Opaszenr AHKETHI Uil Ompoca

nosiydarenen yciyr, Bonpoc 13. (Jlns opranmsanuii B
chepe OxXpaHBl 370pOBBS (OpPMBI aHKET UL OIpoca

noJiydaTeneil yciayr yTBEep KAEHbl IpUKa3oM MuH3apaBa OT
13 mrons 2018 1. Ne 442 2),

5.2. lons modydateliied  yCIyr,  yIOBJIETBOPEHHBIX
OpraHU3AIMOHHBIMH YCIOBUSMH TIPEIOCTABICHUS YCIIYT
- 8 cgepe oxpauvi 300p08bs — YO0BIEMEOPEHHOCHb

HamuuueM U NOHAMHOCMbIO — HABUSAYUU — 6HYMPU
nomeweHust;

- 8 cghepe Kynbmypuvl, 00pa308aHUs, COYUATLHOZO
obcnyscueanus  —  YOOBIeMBOPEHHOCMb  2padukom

pabomul opeanuzayuu (CMpYKmMypHo20 noopazoeieHus,
OMOENbHLIX CNEYUATUCTOB), NePUOOUUHOCTNBIO NPUX00d
COYUAILHO20 PAOOMHUKA HA 0OM U npoyee)

Onpoc nmoTtpeOuTenei yciyr Ais BBIABICHUS HX
MHEHHUSI O KayeCcTBE YCIyr B COOTBETCTBUM C
npukazom Muntpyna Poccun ot 30 okts6ps 2018
r. Ne 6751, 3apeructpupoBan B Muntocre Poccun
ot 20 Hos1Opst 2018 1. Ne 52726.

Pexomennyemsprii o0Opaszenr AHKETHI UIsl Ompoca

noJiyyaresied ycayr, Bonpoc 14. (lns opranusauwuii B
chepe OXpaHBl 370pOBBS (OPMBI aHKET UL OIpoca

nonyyateneif yeIyr yTBep:KIeHbI PUKa3oM MuH3IpaBa OT
13 mroms 2018 1. Ne 442 2),

5.3. lons moxydareneld yCIyr, YAOBIETBOPEHHBIX B
LEJIOM YCIOBUSIMU OKa3aHMsl YCIyr B OpraHu3aluu
coluagbHOU cepbl

Onpoc notpebuTeneil yciyr Ais BBIABICHUS HX
MHEHMSI O KadecTBE YCIYyI B COOTBETCTBHM C
npukazoM Muntpyna Poccun ot 30 oktsiOps 2018
r. Ne 6751, 3apeructpupoBad B Munrocte Poccun
ot 20 Hos0ps 2018 1. Ne 52726.

Pexomenayempiii obpaszern; AHKETHI IS Ompoca

noxyyatesneu yciyr, Bonpoc 15. (dus opranusaumii B
chepe oxpaHbl 370pOBbsS (OPMBI aHKET JUIL OmHpoca

noJtydatenieil ycayr yTBEpKIEHbI PUKa3oM MUH3IpaBa oT
13 mronst 2018 1. Ne 442 ).

2 Jlns opranmsamuii B cepe 0XpaHbl 310pOBbs HOPMBI AHKET I ONpOca IOTPeOUTENE yelyr YTBEpXKIeHbI MpHKasoM Mumsapasa Poccuu ot
13 urona 2018 1. Ne 442 «OO6 opranuzamuu padOTHl MO 00ECTIEUEHUIO TEXHUYECKONW BO3MOKHOCTHU BBIPAKECHHS MHEHHH MAIlMEHTAMH O Ka4eCTBE
YCIIOBHIA OKa3aHUs yCIYI MEIUIIMHCKUMHU OpraHM3alusMHU Ha ouimansHOM caiite MunucTepcTBa 31paBooxpanenust Poccuiickoit @enepanuu B ceTu
«uaTeprer» (mpuinokeHus 1 u 2 k mpukasy).



10

IToka3zaTenu, xapakrepusymoime _
OTKPBITOCTb 1 JOCTYIIHOCTb UH®OPMAIIUU Ob OPITAHU3ALIMU COIUAJIBHOU CPEPHI

3nayu- 3Hagene Maxkcu-
e IMoka3aTenu oneHkn kayecTBa | MocTh | [lapamerpnl moka3areins ouenkn | MHauKkaTopsl napamMeTpoB moka3arteiei Hapaverpo MaJIbHOE
MoKa- | KauecTsa, MOJIekKALIHE OLEHKe OIIEHKH Ka4YecTBa BB Gamnax | SHAUeHue
3aTeJiei nokKasareJiei
1.1.| CooTBercTBUE HHPOPMAITIH O 0,3 | 1.1.1. CootBercTBUE MHGOPMAIIUU | - OTCYTCTBYET HH(MOPMALIUSA O IEATEIHHOCTH 0 6ammoB | 100 6ammoB
JeSITeTbHOCTH OPTaHU3aIluN 0 JIeSITeTIbHOCTH OpTaHNu3alluu OpraHu3aIiK CONUATBHON chepbl
COIMATBHOM cephl, COLIMATIbHOM cepsl, pa3sMELIEHHON | - 00beM HH(POPMAIMH (KOIUYECTNEO 1-100 s
pa3MeIeHHON Ha Ha THPOPMAITMOHHBIX CTCH/IAX B mamepuanos/eduruy ungopmayuu), OaJIoB pacueta
OO0IIEeIOCTYITHBIX MOMEIICHUHU OpraHu3aIuu pa3MelIeHHO Ha MH(OPMAIIMOHHBIX CTEHIAX dbopmya
WH(OPMAIMOHHBIX pecypcax, ee coIMaIbHOM cepsl, ee B IIOMEILICHUY OPTAaHU3ALMHU 110 OTHOLICHUIO K (1.2)
COJICPKAHUIO U TOPSIKY COZICPKAHUIO U NOPAAKY (hopMe), | KOJTMYECTBY MATEPHAIOB, pa3MEIICHUE
(dopme), ycranHoBIEHHBIM YCTaHOBJICHHBIM HOPMATHBHBIMU KOTOPBIX YCTAHOBJICHO HOPMATHBHBIMH
HOPMATHUBHBIMU TIPABOBBIMHU NPaBOBBIMHU aKTaMHU npaBoBbimu akTaMi (Merenn)
aKTaMmHu. 1.1.2. CootBeTcTBHE HHGOPMALUH | - OTCYTCTBYET HH(OPMAIIHS O AEATEILHOCTH 0 6amoB
- Ha MHOPMAITMOHHBIX CTEH/IaX 0 JEATENLHOCTH OpPTraHU3aLUuH OpraHHM3alUH COUUATILHOM cephl Ha ee
B TIOMCIICHIH OpTaHU3allih CONMAIBHOH cepsl, pa3MEIICHHOH | OQHIHAIFHOM caiTe
COLHANBHOM Chepbr; ) Ha 0()UIIMATILHOM CaiTe - 00beM HH(MOPMAIUU (KOAUUECTBO 1-100
- Ha OQUIMATLHOM caiiTe OpraHM3aluy COUUAIBHOMN chEPBL, | Mamepuanos/edunuy ungopmayuu), OanoB

OpraHu3aly COLUATBHON
ctepnl B cetn «MHTEpHET»
(manee - opUIIMATBHBIX CAUTOB
OpraHu3alMi COIUATbHON

ctpepst) (Muug)

€e COICPKAHUIO U MOPSIAKY
(dbopme), ycTaHOBIIEHHBIM
HOPMAaTUBHBIMH MTPABOBBIMHU
aKTaMUu

pa3MelIeHHOH Ha ounabHOM caiite
OpraHU3alMH 10 OTHOWIEHUIO K KOJIMYECTBY
MaTepHuasoB, pa3MEIEHUE KOTOPBIX
YCTaHOBJIEHO HOPMATHUBHBIMH PABOBBIMU

axtamu (Mcaiir)

Bapuantr 1. Jist Cd)eDBI KYJIBTYPHIL, O6D330BaHI/I$I, COIIMAJIBHOTI'O O6CJ'IV)KI/IB3HI/I$I 1 MEAUKO-COIMAJILHON KCIIEPTU3HI:

Iing= (

I’Iﬂenu + I/IcaﬁT
2% I/IHOPM

)x100,

(1.1)

B ci1ydac, €CJIM KOJIMYCCTBO MaTCpI/IaJIOB/ CIMHMUIL I/IH(bOpMaI_II/II/I, PasMCIICHNE KOTOPBIX YCTAHOBJIICHO HOPMATUBHBIMH IIPABOBBIMH aKTaMH

( Muopw ), Ha CTEHIE M Ha caliTe pa3nuyaeTcs, pacyeT NPOU3BOANUTCA 0 Gopmyre:
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Dag= 5 (G 4 — MW yeqgp, (1)

I/IHOpM-CTEH)I I/InopM-caif[T

rie

Herenn — 00beM UHGOPMAITUH (KOIUYECMBO MAMEPUANO8/eOuHUY uHpOopmayuu), pa3MeIIeHHOW Ha HHPOPMAIMOHHBIX CTEHaX B IOMEIICHUHN OPraHu3allnu;

Heaiir — 06beM uHQOpMALINY (KoUYeCmB80 Mamepuanos/eOunuy uHgopmayuuy), pa3MelieHHOM Ha OUIIMAIBHOM CaliTe OpraHU3aluu COIMALHOU cdephl B

cetu "UHTepHeT» (Hanee — opuIUaIbHbIN CAUT OpraHu3alim);

Muopn — 00beM HHGOPMAIIHH (KOAULECME0 MAMEPUALO8/eOunUY uHGopmayui), pa3MeIlieHre KOTOPOH YCTAaHOBJICHO HOPMATHBHBIMHU IIPABOBBIMU aKTaMH, B
cltydae, eciii TpeOoBaHMsI K 00beMy HH(POPMALIMU Ha CTEH/IE U CaiiTe OpraHU3alllK COLMAIBHON cepbl coBmanaroT (B chepe KylIbTyphl);

Muopy-crens — 00beM HHOOPMALIUH (KOIUYECNBO MAMEPUANO8/eOuHUY UHGOpMayuu), pa3MEIICHHE KOTOPOW Ha CTEHJE B MOMEIICHUH OpraHH3alluH
COIIMANIBHOW C(ephbl YCTAaHOBIEHO HOPMATUBHBIMU IIPAaBOBBIMHU aKTaMHU,

Muopu-caiir — 00beM uHDOpMALIUN (KoIUYECMBO Mamepuanos/edunuy ungopmayuu), pasMelieHHe KOTOPOH Ha O(HIMATIBLHOM CaiTe OpraHU3aluu
conuaabHOU cepsl B ceTn «HTepHET» YCTAHOBICHO HOPMAaTUBHBIMH ITPABOBBIMHU aKTaMU,

Bapuanr 2. JInd cdepbl oxpaHbl 340pOBbS — pacyeT NPOU3BOAUTCA B COOTBETCTBUM C IIpUMEpHBIM pacueTroM, YCTaHOBJIEHHBIM
Munsapasom Poccun.

30Tel—l +3cafn
Hl/lﬂ(l): ( Zl2 ) (1 ' 1)

I'ne

3crenn — KonmuectBo OamnoB no mapamerpy «CooTBeTcTBHE MHGOPMALMH O AEATEIBHOCTH OPTaHU3AlMH COLMAIBHON c(ephl, Pa3sMENICHHON Ha
MH(POPMAIMOHHBIX CTEH/IaX B TIOMEIICHWHM OPTraHHW3allid COLUAIBHON c(hepbl», PacCUNTAHHBIX B COOTBETCTBUU C [IpuMEpHBIM pacyeToM, yCTaHOBIICHHBIM
Munsapasom Poccuuy;

Beaiir — KOJMMYECTBO OamwioB 1o mapamerpy «CooTBeTcTBHE HMH(POpPMAUM O JEATeTbHOCTH OpTaHHW3allid COIHAIBHOW c(ephl, pa3MeleHHON Ha
oduIManTEHOM caiiTe opraHu3anuu B ceTH «HTepHeT», pacCUMTaHHBIX B COOTBETCTBHH ¢ [IprMepHBIM pacueToMm, ycTaHOBICHHBIM MuH31paBoM Poccun.

Cdepa OcHOBaHHE — HANMEHOBAHKSI HOPMATHBHBIX ITPABOBBIX aKTOB O6beM uHpOpMALTUH
(Konuuecmeo eOunuy
ungopmayuu)
Ha crenne Ha caitite
*
Cdepa KynbTypsl craths 36.2 3akoHa Poccuiickoit @enepannu «OCHOBBI 3aKOHOIATENLCTBA Poccuiickoit 10(8**) 13(11*%*)
Denepaunu 0 KyJIbType»
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npuka3 MunkyabTypbl Poccun ot 20 despanst 2015 r. Ne 277
(npunooicenue 1 k pacuemy noxazamens 1.1)

Cdepa oxpanbl 310pOBbs ctatbs 79.1 @enepanpHoro 3akoHa «O0 0CHOBaxX OXpaHbl 3J0POBBS Tpaxk/iaH B Poccuiickoit faleka folelal
Denepanun»
npuka3 Munszapasa Poccuu ot 30 nekabps 2014 r. Ne 956H
(npunoocenue 2 x pacuemy noxazamens 1.1)

Cdepa obpaszoBanus (seicuiee u | cratbs 29 ®OenepanpHoro 3akoHa «O6 oOpasosanuu B Poccuiickoit denepanyn» 17(15**) 50(44**)

donoanumenvroe
npogeccuonanvroe o6pazosanue)

nocranosienue [IpasutenscTBa Poccuiickoit @enepanuu ot 10 urons 2013 r. Ne 582
npuka3 Pocobpuanzopa ot 29 mas 2014 r. Ne 785

(npunoxcenue 3 k pacuemy noxazamens 1.1)

Cdepa obpazoBanus (ocrosnoe | ctaths 29 denepanbHoro 3akona «O6 obpa3zoBanuu B Poccuiickoit denepannn» 15(**) 50(**)
obwee o6pazosanue, cpeone nocranoBienue [IpaButenscrBa Poccuiickoii @eneparyu ot 10 wromst 2013 . Ne 582
npogeccuonanvhoe oopasosanue, | npukas Pocobpramzopa or 29 mas 2014 r. Ne 785

npogeccuonanvhoe obyuenue, (npunoscenue 3 k pacuemy noxazamens 1.1)
odonoaHumenvHoe obujee

obpazosanue)
Cdepa conmanbHOTO ctatbs 13 degepanpHoro 3akoHa «O0 OCHOBAaX COIUAILHOTO OOCITY>)KUBAaHUS TPaX/IaH B 17(15**) 19(17**)
00CITy>)KUBaHUS Poccuiickoii denepanun»

nocranosienue [IpasutensctBa Poccuniickoit @enepanuu ot 24 HostOpst 2014 r. Ne 1239
npuka3 Muntpyna Poccun 17 Hos6pst 2014 1. Ne 8861 (3apeructpuposan B Muntocte Poccun ot
2 nexabpst 2014 r. Ne 35056)

(npunoscenue 4 x pacuemy noxazamens 1.1)

Mennko-conuaanHast
JKCIepTH3a

cratbs 8 denepaibHOro 3aKoHa «O COMANBHON 3a1IMTe UHBAIUIOB B Poccuiickoi denepanumny 13 21
npuka3 Muntpyna Poccun ot 28 despanst 2018 r. Ne 122an
(npunooicenue 5 k pacuemy noxazamens 1.1)

* 3HaueHHe KOJIMYEeCTBa MaTePHUAIOB/eIMHULl HHPOPMAIIUH, pa3MEIaeMbIX Ha HMH()OPMAIIMOHHBIX CTEHaX B MOMEIIEHUSX OpPraHU3allii COTJIACOBAHO C
(benepaibHBIM OPTaHOM UCIIOJIHUTEIIBHON BJIACTH B COOTBETCTBYIONICH cpepe MesTeTbHOCTH.

** [Ipu OTCYTCTBUHU B OpPTaHU3AIMU OTIEIHHBIX SJIEMEHTOB (JIMIEH3UPYEMBIX BUIOB NIEATEIHHOCTH, CTPYKTYPHBIX IMOApA3JEIeHUN, OOMICKUTHI, WHTEPHATOB,
IUIAaTHBIX YCIYT U Hp) pasMEIICHUC COOTBCTCTBYIOHIGI\/II I/IH(i)OpMaIH/II/I JJIA )IaHHOfI OopraHu3alr HE Tpe6yeTcs[, 1 HOPMATHUBHOC KOJIMYECTBO MaTepI/IaJ'IOB/e)II/IHI/III
unpopmanuu (Muopm ) yMEHBIIAETCSA HA COOTBETCTBYIOIIEE KOJMYECTBO €TMHMUIL.

*** Konn4ecTBO eAWHUI] MHPOPMALIUU B 3aBUCUMOCTH OT YCJIOBHUI MPEIOCTaBICHUS M BUIOB MEAULMHCKUX YCIIYT, OKAa3bIBAEMbIX MEIUIIMHCKON OpraHu3aluei,
OTIPENIEATCS B COOTBETCTBUU C [IprMepHBIM pacueToM, ycTaHOBIEHHBIM MuH3npaBoM Poccuun u pa3menieHHBIM Ha odunuaibHOM calite Mun3apaBa Poccuu B
cetu WNutepuer B paszeie «He3aBucumas ouenka/HopmatusHo [paBoBas 6aza/[IpumepHbIit pacuer» o aapecy
https://www.rosminzdrav.ru/open/supervision/format/nezavisimaya-sistema-otsenki-kachestva-okazaniya-uslug-meditsinskimi-organizatsiyami
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IIpumep pacuyera 3HaveHus noxkasarens 1.1.
Bapuanr 1 Jlns opranu3anuu KyJbTypbl

1) O6beM nHPOpPMALIUU B COOTBETCTBHH C HOPMATUBHBIMU MPABOBHIMU aKTAMHU:
HOpPMaTUBHOE KOJIMYECTBO MH(POpMAIMK Ha cTeHae - 10 exuHun HHPopMauu
HOpPMaTUBHOE KOJIMYECTBO MH(OpMaLMK Ha caiite - 13 enuHun uHpopManuu

2) PasmermieHo:

Ha MH(OPMAIIMOHHOM CTEHJIE B TOMEIIEHUH OpTraHnu3aluu — 3 eAMHUL] HTHPOPMALIH
Ha OUIIMATBHOM CaiiTe OpraHu3alui — 7 €IMHHI] HHPOPMaLIUU.
Pacuer no Bapuanry 1:

7
+ 13 ) x100

1 3
Mwe= =5 =x (g

0,5 x (0,3 + 0,54) x100 = 0,5 x 84 = 42 aia

BapuanT 2 /Ins 06pa3oBaTenbHONM OpraHU3alMK BBICIIEro 00pa3oBaHUs

1) O6beM uHPOPMALIUU B COOTBETCTBHH C HOPMATUBHBIMU TIPABOBHIMU aKTAMHU:
HOPMATUBHOE KOJMYECTBO MH(POpMaLIUU Ha cTeHe - 17 enuHul nHGopmanuu
HOPMAaTHUBHOE KOJIMUECTBO MH(GOPMAIIUU Ha caifTe - 50 equnui uHpopmauu

2) PasmernieHo:

Ha WH(GOPMAITMOHHOM CTEHJIE B MOMEIIEHUN OpraHu3anuu — 12 eIuHUIB HHPOpMaIuu
Ha OPUITHATHFHOM CaiiTe Opranu3aiuu — 34 equHuil nHGopmaiuu.
Pacuer no BapuaHnry 2:

1 12 34
p ¥ (g7 * 75 ) X100

Hnﬂd):

0,5 x (0,71 + 0,68) x100 = 0,5 x 139 = 69,50 = 69 6a.10B *

3 3nech 1 nanee MIpH pacyere moKa3aTeyel MPOU3BOIUTCS OKPYIIICHHE JI0 [IEJO0T0 YHCIa, IPU 3TOM, €CITU JIecsATast O0JbIe 5, TO MPOU3BOAUTCS OKPYIIICHUE
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JI0 TIEJIOTO YKCIIa B OOJIBIIIYIO CTOPOHY, €CJIM MEHBIIIEC WU paBHA 5, TO B MeHbIIYH0. [Ipumep: 20,5 = 20 6amos; 20,6 = 21 Gam.

Bapuanrt 3 i JOoMKOIbHON 00pa30BaTEIbHON OpraHu3aluu
1) O6bem nHGOpMAIK B COOTBETCTBUH C HOPMATHBHBIMU MPABOBBIMU aKTaMHU (8 npumMepe paccMOmMpeHa Opeanu3ayus, 8 KOmopou
omcymcmeyom Quauansl, He OKA3bl8aromcsl Naamusle 00paz08amenvbHble YCay2u, OMCymcmeyom npeonucanisi KOHMpOoabHO-
HAO30PHBIX OP2AHO8, OMCYMCMEYIOM UHMEPHAMbL):
HOPMATUBHOE KOJMYECTBO MH(POpPMALIUU Ha CTEHAE - 15 enuHul nHdGopmanuu
HOPMATUBHOE KOJMYECTBO HHPOPMALIMK HA caidTe - 44 eAMHUI] HHPOPMALIUH
2) PasmernieHo:
Ha UH(OPMAIIMOHHOM CTEHIE B IOMEIIEHUH OpraHu3aiuu — 15 ennHuLbl THGOpMAaLUK

Ha OUITMATBLHOM CaiiTe opranuzaiuu — 43 enquHui nHopmauu.
Pacuer o Bapuauntry 3:

1 15 39
2 s Y )

H]/]Hq)z X 100

0,5 x (1+0,89) x100 = 0,5 x 189 = 94,50 = 94 6a.11a

BapuanTt 4. JUtg opraamsanyy COMaIbLHOT0 00CIVKUBAHUSI

1) O6beM uHPOPMAILIUU B COOTBETCTBHH C HOPMATUBHBIMHU MPABOBBIMHU aKTaMHU:
HOPMATHBHOE KOJIMYECTBO MH(OPMAIIUK Ha CTeH e - 17 equHuIl HHPOPMAITUN
HOPMATHBHOE KOJIMYECTBO MH(OPMAIIMH Ha caiTe - 19 equnui nHGOpMaIuu

2) Pasmernieno:

Ha MHOOPMAIIHOHHOM CTEH/IE B MOMEMICHUH Opranu3anui — 10 equHHIIBI HHGOpMAIHH

Ha oUIMAILHOM caiiTe opranu3anuu — 19 enuauI nHGOpMaIum.
Pacuer o Bapuanry 4:

[EE
[EEN
o

19 )
17 19

Hn]—[q): X 100
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0,5 x (0,59 +1) x100 = 0,5 x 159 = 79,50 = 79 6a.110B

Bapuaunt 5. Ji1g opranusaimii oxpadsl 3JI0POBbSI

[Ipumep pacuera pasmeliieH Ha oduimaasHoM caiite Mun3apasa Poccun B cetn InTepHer B paznene «HesaBucumas onenka/HopmatusHO
npaBoBas 06a3a/lIpuMepHsIif pacyeT» 1o ajapecy
https://www.rosminzdrav.ru/open/supervision/format/nezavisimaya-sistema-otsenki-kachestva-okazaniya-uslug-meditsinskimi-
organizatsiyami



https://www.rosminzdrav.ru/open/supervision/format/nezavisimaya-sistema-otsenki-kachestva-okazaniya-uslug-meditsinskimi-organizatsiyami
https://www.rosminzdrav.ru/open/supervision/format/nezavisimaya-sistema-otsenki-kachestva-okazaniya-uslug-meditsinskimi-organizatsiyami

16

3naun- 3 Makcu-
e IMoka3aTenu oueHkun kavyecTsa | mocth | Ilapamerpsnl moka3aressi OHeHKH HNuaukaTopsl napaMeTpoB MoKa3areJiei Hag:;?:g; MaJibHOE
moka- | KauecTBa, MOJIEKalIHe OLleHKe OLIEHKH Ka4YecTBa B Gannax | HaueHue
3aTeJeil nokasareJiei
1.2.| Hanuume Ha odunmamsHOM 0,3 1.2.1. Hanmnaue Ha opUIIATIEHOM - OTCYTCTBYIOT WJIM HE PYHKIIHOHUPYIOT 0 6ammoB | 100 GayioB
caiiTe opraHu3aliu COlUaIbHON caiite opranuzanuu HHGOPMAIUH O | TUCTAHIIMOHHBIE CITIOCOOBI B3aMMOJICHCTBHS
cdepsl HHPOPMAITUH O JUCTAaHIIMOHHBIX CIIOCO0ax - KOJHMYeCTBO (YHKIMOHHPYIOIIHX o 30 st
JTUCTAHIIMOHHBIX crIoco0ax B3aMMOJECHCTBHA C ITOJIyYaTeNsAMH | TUCTAHIMOHHBIX CIIOCO00B B3aUMOJICHCTBUS | 0AJJI0OB 32 pacuera
00paTHOM CBSI3U U YCIIYT ¥ UX (QYHKIMOHUPOBAHUE: (om 00H020 00 mpex cnoco606 KaOKJIbII bopmyna
B3aUMOJICHCTBUS C 1) aboHeHTCKOro HOMepa sxmouumensio) (Cuucr) crnoco6 (1.2)
MOJTyYaTeNsIMU yCIYT U X Teneona; (Tauer)
(yHKIHOHMPOBAHHE: 2) anpec dICKTPOHHOM MOYTHI; - B HUIMYHMH U PYHKIMOHUPYIOT OoJiee Tpex 100 6a;10B
- aDOHEHTCKOT0 HOMepa 3) 2JIEKTPOHHBIX CEPBUCOB (st JMCTAHIMOHHBIX CIOCOOOB B3aNMOICHCTRHS
TesneoHa; 014y JIEKTPOHHOTO 00paleHHs
- aJipeca dJIEKTPOHHOM MOYTHI; (>xano0bl, IPeIOKEHHUS ),
- QJIEKTPOHHBIX CEPBUCOB (1151 MOJTyYeHUs! KOHCYJIbTAIMHU T10
M0JIa9H SJIEKTPOHHOTO OKa3bIBAEMBIM yCIYTaM U HHBIX);
oOparieHus (3kanoosl, -4) paznena ouUIHANTBEHOTO caiTa
IPEJI0KEHHS ), TOJTy4EHUs «YacTo 3a1aBaeMble BOIIPOCHDY;
KOHCYJIbTAIIMH 110 OKa3bIBA€MbIM -5) TexHUUYECKOI BOBMOKHOCTH
ycIyram U UHBIX.); BBIP)KEHUS TTOTydaTeNIeM YCIIyT
- pa3zena opUIHATBHOTO caifTa MHEHHMS O KaueCTBE YCIOBUU
«YacTo 3aaBaeMble BOIPOCHD; OKa3aHMsl YCIYyT OpraHu3amnuei
- TEXHUYECKOM BO3MOKHOCTH COLIMANIbHOM cepbl (Han4ue
BBIPKEHUS TTOTydaTeNIeM YCIyT AHKETHI JIJIS1 OIIPOCca TPakIaH WIIH
MHEHHS O KaueCTBE yCIOBUI TUIIEPCCHUIKM Ha Hee),
OKa3aHMs YCIYyT OpraHu3anuei 6) MHOT'O TUCTAHIIMOHHOTO CIIOco0a
COLMANIbHOM cdepbl (Hanmnuue B3aUMO/ICHCTBUS.
AQHKETHI ISl OTPOCca TPaKIaH WITH
runepccbLikd Ha Hee) (T uer)
awer = Thuer X CMICT, (12)
rae

Tauer — KOIMYECTBO OAJUIOB 32 KaXKbIH AUCTAHIIMOHHBIM cI0cO0 B3auMOJSHCTBUS C nosrydaTeasiMu yeayr (1o 30 6ayuioB 3a KaskIbli cr1ocob);
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Cuner — KOMUYECTBO (PYHKIIMOHUPYIOIINX JAUCTAHIIMOHHBIX CIOCOOOB B3aWMOJCUCTBUS C MOJIyYaTeSIMH yCIyr, WH(pOpMamus 0 KOTOPBIX pa3MelieHa Ha
oUIMaTBEHOM caliTe OpraHU3aluy COLMABHON chephl.

[Mpyn Hamuuum W QYHKIMOHUPOBAHWUU OOJiee TPEX IUCTAHIIMOHHBIX CIOCOOOB B3aUMOJICHCTBHUS C TOJy4aTels MU YCIYT TOKa3aTellb OILEHKH KadecTBa
npuHuMaet 3HadeHue 100 6auios.

IIpumep pacuera 3HaYeHHsI MoKa3aTessi 1.2.

Bapuanrt 1
Ha caiite opranuzaiuu nuMeeTcss HHGOpMaIKs O CISAYIOMUX ABYX JUCTAHIIMOHHBIX CIIOCO0ax B3aUMOEHCTBUS U BCE OHU

(GYHKLIHOHUPYIOT:
1) Homepe TenedoHa (Mo yKa3aHHOMY HOMEPY OTBEYAET COTPYJHUK OpraHU3alM U MPEJOCTABISIET OTBETHI HA BOMPOCHI MOITyYaTesl

YCIIyT);
2) TeXHUYECKasi BO3SMOYKHOCTD BBIPaKEHUSI MHCHHSI TpaKIaHWHA (Ha caliTe OpraHu3aIiy pa3MelieHa aHKeTa, €€ MOXKHO 3aTI0JHHUTD)

Pacuer no Bapuanty 1:

(30 6ans10B X 2 ciocoda) = 60 6asIoB

Bapuanr 2
Ha caiite opranuzaiuu numeeTcst uH(QpOpMaIus o CISIYIOMUX TPeX JUCTAHIIMOHHBIX CITOC00aX B3aUMOJICUCTBUS U BCE OHU

(GYHKIIMOHUPYIOT:

1) Homepe Tenedona (Mo yka3aHHOMY HOMEPY OTBEUACT COTPYAHUK OPTraHU3aIUK U MPEIOCTABIISET OTBETHI HA BOMPOCHI MOTydYaTeIIs]
yCIIyT);

2) ajpece AIIEKTPOHHOU MOYThI (MOKHO OTIPABUTH COOOIICHUE U TIOTyYUTh HHPOPMAIIHIO O €ro MPOYTCHUH U OTBETE);

3) TexHHUYECKash BO3MOXKHOCTh BBIPQXKCHUSI MHCHHUS TPaKJaHWHA (Ha caiiTe OpraHu3alliy pa3MeIIeHa aHKeTa, €€ MOYKHO 3aITOJTHUTH)

Pacuer no Bapuanry 2:

(30 6annoB x 3 cmocoda) = 90 6an10B
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Bapuaur 3
Ha caiite opranu3zainuu nmeercs nHGOpMaIUs O CASAYIONNX MATh JUCTaHIIMOHHBIX CITOCO0aX B3aMMOICHCTBUS U BCE OHU
(O YHKITMOHUPYIOT:

1) Homepe TenedoHa (Mo yKa3aHHOMY HOMEPY OTBEYAET COTPYIHUK OpPraHU3aIMU U MPEJOCTABIISIET OTBETHI HA BOMPOCHI MOTYyYaTesl
yeuyr);

2) ajpece 3JEeKTPOHHOM MOYTHI (MOKHO OTIIPABUTh COOOIIEHNE U MOJYYUTh HHPOPMALIUIO O €r0 MPOYTEHNUU U OTBETE);

3) SIEKTPOHHBIX CEPBUCOB (IS TOAUU JEKTPOHHOTO OOpaIieHus (3Kano0bl, MPEIOKEHUS ), TOTYYSHUST KOHCYIbTAllUH 110
OKa3bIBAEMBIM yCIIyTaM U HHbIX);

4) pazaena ouimansHoro caiita «4acTto 3agaBacMbie BOIIPOCHI»;

5) TexHUYEeCKass BO3MOKHOCTh BRIPAKECHUS MHCHHS IpakIaHUHA (Ha caiiTe OpraHu3alliy pa3MeliecHa aHKeTa, €€ MOYKHO 3aIlOJTHUTB );
Pacuer mo BAapHAHTY 3:

100 6ans10B (Tak Kak B HAIMYKU 00JIee TPEX CITOCOOOB AUCTAHIIMOHHOTO B3aUMOICHCTBU)
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3Hauu- Makcu-
MOCTh . 3HayeHue MaJIbHOE
[Toka3arenu OLlEHKH KayecTBa [TapameTpsl oka3aTesnst OLEHKU WHaukaTtopsl napaMeTpoB MoKa3aTesei
Ne MoKa- MapaMeTpoOB | 3HAYEHUE
. KauyecTBa, [O/JIeXKAalllie OLIEHKE OLIGHKH Ka4ecTBa .
3arelen B Oaylax | Hokasarenen
B Oaytax
1.3.| Honsa nomyvarenent yciyr, 0,4 1.3.1.Y noBneTBOpEHHOCTH YHCJIO MOTy4aTenaei yCyr, 0-100 100 6amioB
YJIOBJIETBOPEHHBIX Ka4eCTBOM, IOJTHOTOU U yJIOBJIETBOPEHHBIX KaY€CTBOM, TIOJTHOTOH H 0aoB
OTKPBITOCTBIO, IIOJIHOTOH U JOCTYITHOCTBIO HHPOPMALIUU O JOCTYITHOCTBIO MH(POPMALIUH O 1eATEbHOCTH Jis
JOCTYITHOCTBIO MHPOPMALIUHU O JeSITeTbHOCTH OPTaHU3aIIH OpTaHU3aIH COLUATBHON chepsl, pacuera
NeSITeIbHOCTH OpraHu3aliH COLIMAJIBHOM cepbl, pa3MELIEHHON | pa3MelleHHON Ha MH(POPMALMOHHBIX CTEHAAX dopmyna
COLMAIIbHOMN CepHl, Ha MH()OPMAIIMOHHBIX CTEH]IaX B B TIOMEIIIEHUH OPTaHU3aLUHU COLIMATHLHON (1.3)
pa3MeleHHOH Ha HOMEIIEHUHU OpraHu3aluu cdepsbl 10 OTHOILEHHIO K YUCITY ONPOLIEHHBIX
MH(POPMALIMOHHBIX CTEHaX B COLIMAIIBHOM CephI HOJTyJaTesel yCIyr, OTBETUBIINX Ha
ITOMCIICHNHN OpraHu3alii cooTBeTcTBYIONMiA Borpoc aHKeThI (VY crens)
COLHAIBHON Cepsl, Ha 1.3.2. Y 10BIETBOPEHHOCTH YHCIIO MOTyJaTeeit yeyr, 0-100
o(uIHaNBHOM caiiTe KaueCTBOM, IIOJIHOTON U YIOBJIETBOPEHHBIX Ka4€CTBOM, ITOJIHOTON U 0asoB
OpraHM3aliH COUMATBHOMN JIOCTYITHOCTBIO HH(OpMAaLIUHU O JOCTYIHOCTBIO HH(OPMALIUU O JeSTEIbHOCTH
ccpepsr B cetn «MHTEpHET JESATEIIBHOCTH OpraHu3aluu OpraHu3alK COLUANBHOM cepsl,
(IT°™Py,) (B % ot obmero COLMANBLHOMN CEPBI, pa3MEIIEHHON | pa3MENIEHHON Ha OQULIMATLHOM CaiiTe
Yrciia ONPOIIEHHBIX Ha 0UIMATIBHOM CalTe OpraHu3alK COLMANIBHOM chepbl o
nony4areneit yeayr (Yoom)). OpraHu3aIiu COIMAILHON C(ephl B | OTHOIIEHUIO K YHUCITY OMPOIIEHHBIX
cetu «MHTEpHET» noJryyaresien yciayr, OTBETUBIINX Ha
cootBeTcTByIoNMii Borpoc aHKeThI (VY caiir)
monee = (et Yeair yog 60 (1.3)
2XYo5m

B ciyuae, eciau KOTMYECTBO ONMPOIIEHHBIX TPaXkJlaH, OTBETUBIINX Ha BONPOC 00 yIOBIETBOPEHHOCTH OTKPBITOCTHIO, IOJHOTOM U JOCTYIMHOCTHIO HH(OpMaIuH,

pa3MemeHH01”4 Ha CTEHJaX U Ha caiiTe pa3invdacTcd, paCcuCT NPpOU3BOJUTCA 11O (bOpMyJ'ICZ

1 yCTeHZI

ycal“n

TPy, = — = ( +

qoﬁm -CTeH]

)x100, (1.3)

qoﬁm -calT
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rjae:

VYerenn - UUCIIO TOTyYaTeNel yCIyr, YAOBIETBOPEHHBIX OTKPBITOCTHIO, TOJIHOTON M TOCTYMHOCThIO MH(GOpPMAalLMU, pa3MElUIeHHOW Ha MH()OPMAIIMOHHBIX CTEH/aX B
MTOMEIIIEHUU OPTaHU3AINH COIIMAIEHOM cephl,

Yeaiir - 4YUCIO TMOJy4aTeled YCIyr, YAOBIETBOPEHHBIX OTKPBITOCTHIO, MOJTHOTOM W JOCTYMHOCTbIO HH(pOpPMAIUH, pPa3MENICHHON Ha OQUIMAIbHOM caiiTe
OpraHu3allly;

UYoom - 00I1I€€ YHCIIO OMPOIICHHBIX MOJIyYaTeNel yCIyT;

Yobm-creny - YHCIO ONPOLICHHBIX Tpa)K/aH, OTBETHBIIMX Ha BOMPOC 00 YIOBJIETBOPEHHOCTH OTKPBITOCTHIO, MOJHOTOW M JIOCTYIHOCTHIO HH(OpPMAIHH,
pa3MelneHHON Ha HHPOPMAIMOHHBIX CTEH/AX;

UYobm-caiit - YUCIIO OMPOLICHHBIX TPaXK/IaH, OTBETUBILINX HA BOMPOC 00 YIOBIETBOPEHHOCTH OTKPBITOCTHIO, MOJHOTON U JOCTYIMHOCTHIO HH(OPMALIUHU, pa3MelleHH O
Ha 0UIIUATLHOM CalTe.

IIpumep pacuera 3HaYeHHs1 moka3zares 1.3.

Bapmuanr 1.
Yucno onpoIIeHHBIX TpaX/aaH, OTBETUBIIUX Ha Bompoc 2 AHKeTHI (cM. Pexomenryemblit oOpaser; AHKeThI B ipuka3ze Muntpyna Poccun ot

30 okTs10pst 2018 r. Ne 675H) — 450 uen.
W3 HUX 4YHCIO MOJydaTeliel yCIyr, YIOBIECTBOPSHHBIX OTKPBITOCTBHIO, TOJHOTOW M JIOCTYITHOCTHIO MH(OPMAILUHU, Pa3MEUICHHON Ha
MH(POPMAIIMOHHBIX CTEHaX B oMemeHnn opranuzanuu — 200 e,

Yuciio onpomIeHHbIX TpaXkIaH, OTBETUBIINX Ha Borpoc 4 AHKeThI (cM. PekoMenyembiii oOpasen; AHKeTHI B iprkaze Muntpyna Poccuun ot
30 oxTsa6ps 2018 1. Ne 6751) — 450 uen.

N3 Hux 4ucno mosydarened ychyr, YIOBICTBOPEHHBIX OTKPBITOCTBHIO, TOJHOTOW M JOCTYIHOCTHIO WH(MOpMAIUHU, pa3MEIIeHHONW Ha
odunMaIbHOM caiite opranuzaiuu 330 yern.;

Pacuer no Bapuanty 1:

(200+330) : (2 x 450) x100 = 530 : 900 x 100 = 0,5889 x 100=58,89 = 59 H6an10B.

Bapuant 2
Ywcio onmponIeHHBIX TPaXkIaH, OTBETUBIINX Ha Bompoc 2 AHKETHI (cM. PekoMeHyemblii 00paser; AHKeTHI B ipukase MunTpyaa Poccun ot

30 okTs10pst 2018 r. Ne 675H) — 450 yen.
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W3 HUX 4YMcio mody4aTened yCIIyr, YIOBJIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOM M JOCTYIMHOCTHIO HMH(OpMAalWU, pa3MENICHHONW Ha
MH(GOPMALIMOHHBIX CTEHaX B MOMEIEHUH opranu3anuu — 170 gen.

Yucno onpoNIeHHBIX TpaX/aaH, OTBETUBIINX Ha BOMpoc 4 AHKeThI (cM. PekomeHyembIit o0paszen; AHKeTHI B ipukaze MuHTpyna Poccun oT
30 oxTsa6ps 2018 . Ne 6750) — 360 uen.

W3 HUX 4YHuCIO TOMydaTesed YCIyT, YIOBJICTBOPEHHBIX OTKPBITOCTHIO, MOJHOTONH M JOCTYITHOCThIO WH(OpMAaNWU, pa3MENICHHONW Ha
oduimanbHOM caiite opranuzaruu 320 yen.;

Pacuer no Bapuanry 2:

0,5 x ((170/450) + (320/360)) x 100 = 0,5 x (0,378+0,889) x 100 = 0,6365 x 100= 63,65 = 64 fan1a

Hroro no kpurepuio 1 K! = (0,3x%ITung + 0,3¥Txuer + 0,4% TI7Py,)

«OTKpPBITOCTH M 10CTYITHOCTH 100 6arL1oB
uHopmanuu 00 opraHu3anun PaccunThIBaeTCs ¢ y4€TOM 3HAUUMOCTD Ka)KJI0TO MTOKA3aTes,

connanbHoii chepnn» (K?) XapaKTEPU3YIOLIETO JAHHBIN KPUTEPHI

IIpumep pacuera 3Havyenuss kpurepus 1 (1o 3HaYEHUSIM MOKa3aTeseil B BapuaHTe 1)

Ilung - cooTBETCTBHE HHDOPMALIUU O IEATENBHOCTH OPraHU3alUK COLMAIbHON c(epbl, pa3MElIeHHON Ha O0IIeIOCTYTHBIX MH(POPMAIIMOHHBIX pecypcax, ee
COJIEpKaHUIO U TOPAAKY (hopMe), yCTaHOBIEHHBIM HOPMaTUBHBIMU ITPAaBOBBIMU aKTaMu — 42 Gaia.

Iauer - HaMUMe Ha OQUIIMATIEHOM CaiiTe OpraHu3aly COLUANbHOM chepbl HHYOPMAIMK O JUCTAHIIMOHHBIX CII0cO0ax 0OpaTHOM CBSA3M U B3aUMOICHCTBUS C
MOJTy4aTesIMUA YCIYyT U UX (QYHKIIMOHHpOBaHUE — 60 OaoB.

T1°™Py, - oS MOJTyyaTenei yciuyr, yA0BI€TBOPEHHBIX OTKPBITOCTHIO, TOJTHOTON M JJOCTYITHOCTHIO HH(POPMALIUH O IEATEIbHOCTH OpPraHU3alii COLMaIbHON chepsl,
pa3MeleHHON Ha HHPOPMALMOHHBIX CTEHAaX B IOMELICHUH OPTaHU3al[H COLUANBHOM cepbl, Ha OQUIIHATBHOM caiiTe OpraHu3aIiy COLMANBHOM chephl B CeTH
«UuTepuer» - 59 6anios.

Pacuer 3Hayenus kpurepus 1:

K'= (0,3 x 42) + (0,3 x 60) + (0,4 x 59) = 12,6 + 18 + 23,6 = 54,2 = 54 fanna
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Iloka3aTenu, Xapakrepusymoime
KOM®OPTHOCTD YCJIOBUM NMPEJOCTABJIEHUSA YCJVT,

B TOM YUCJIE BPEMS O KUJAHUSA ITPEJOCTABJIEHUSA YCJIYT

(mns oueHKH opraHu3anuil B cepe oxXpaHbl 3J0POBbs, MEIUKO-COLUATBHON IKCIEPTU3BI U COLUATBHOTO OOCTYKIUBAHUS)

KOM®OPTHOCTH YCJIOBUM MPEJOCTABJIEHUS YCJIAYTD
(U1 OLIEHKH OpraHu3aIuii B cepe 00pa3oBaHus U KyJIbTYPbl, KpOME OpraHU3aluil KyJIbTYpPbl, OCYIIECTBIISIONINX CO3/IaHNe, UCIIOIIHEHHE, TIOKa3 U
UHTEPIPETALMIO IIPOU3BEACHUN JTUTEPATYPHI U UCKYCCTBA

3naun- 3HAYeHIe Makcu-
e IMoka3aTenu oneHKHU KayecTBa | MocTh | [lapameTpsl moka3arelisi oueHkd | HHIAMKATOPHI MapaMeTPOB MoKa3aTesei napamerpo MaJibHOe
moKa- | KawecTsa, MOJIeiKalHe OUCHKe OIIEHKH Ka4YecTBa BB Gammax | SHAdeHue
3aTeJiei nokKasareJiei
2.1.| ObecrnieueHue B OpraHU3aluu 0,3 2.1.1. Hanuume koMpOPTHBIX - OTCYTCTBYIOT KOM(OPTHBIE YCIOBHS 0 6ammoB | 100 6amnoB
COLMATILHOM chepsl YCJIOBHI JIJISl TPEIOCTABIICHUS o 20
KOM(OPTHBIX YCIOBHM TSI yCIIyT, HalpumMmep: - KOJIN4ecTBO KOM(OPTHBIX YCJIOBHIA 15 0aioB 3a s
NPEOCTABIICHUS YCIIyT 1) Hanuure KoMGPOPTHOMN 30HBI MPEIOCTABIICHUS YCIYT (0M 00HO20 00 KaX10e pacuera
(mepedeHpb mapaMeTpoB OTIbIXa (0XKHIAHUS) yemuipex exniouumenvio) (Cxoms,) yCIIOBHE dbopmyna
KOM(OPTHBIX YCIIOBHIA 000pyI0BaHHON COOTBETCTBYIOIIEH (Txomep) (2.1)
yCTaHaBIUBAETCS B MebebIo; - HAJIMYKE TATH U 0oJiee KOM(OPTHBIX 100 Ganmnos

BEJIOMCTBEHHOM HOPMAaTHUBHOM
aKTe YIIOJIHOMOUYEHHOTO
(denepanbHOro opraHa
UCTIOJIHUTENIHON BIacTH 00
YTBEPKJICHUH TTOKa3aTenei
HE3aBUCHMOI OI[EHKH KauecTBa)
(HkoMq).ycn)

2) HaIM4YKe W MOHSATHOCTh
HaBUTALlMU BHYTPU OpraHU3aluu
COLIMaJIbHOMU c(ephl;

3) Hanu4Ke U JOCTYITHOCTh
MUTHEBOI BOJIHI,

4) Hanu4#e M JOCTYITHOCTh
CaHUTaPHO-TUTUEHHYECKUX
MOMEILICHHUH;

5) caHuTapHOE COCTOSIHUE
MOMEIICHUH OpraHu3aIiu
coLMaJIbHOU cepsl;

6) TpaHCTIOpTHAsI JOCTYITHOCTh
(BO3MOXHOCTH J10€XaTh JI0
OpraHu3aIK COLUATBHON chepbl
Ha 00IIIECTBEHHOM TPaHCIIOPTE,

YCIIOBHH AJISl IPEAOCTABICHUS yCIYT




23

HaJM4ue NapKOBKH);

7) MOCTYIHOCTD 3aIMCH Ha
nojryyeHue yciyru (mo renedony,
Ha o(pUIIMATEHOM calTe
OpraHu3alK COLMAIBHON chepsl B
cetu «HTEpHET», MOCPEACTBOM
Enunoro noprana
rOCy/IapCTBEHHBIX U
MYHUIIUTIATBHBIX YCIYT, IPH
JTUYHOM TIOCEIICHUH B
perucTpaType Win y CrenuaincTa
OpraHU3aIMK COLUATILHOMN Chephl);
8) uHbIe mapameTpbl KOMPOPTHBIX
yCIIOBUH, YCTAaHOBJICHHbBIE
BEJOMCTBEHHBIM HOPMATHBHBIM
aKTOM YIOJHOMOUYEHHOTO
(dbenepaibHOTO Oprana
VCIIOJHUTEJIbHOM BIACTH

HKOMq).yc.H = TKOMq)xCKOMq), (21)
re:
Txomp— KOJIMUECTBO OAILTOB 32 KaXK10€ KOM(DOPTHOE YCIOBHE MpeAocTaBiIeHus ycayr (1o 20 6aIoB 3a Kaxk10e KoM(DOPTHOE YCIOBHE)
Crom¢p — KOTUYECTBO KOM(POPTHBIX YCIOBHUI MPEIOCTABICHUS YCIIYT.
[Tpu Hanuuuu NATH U OoJjiee KOM(POPTHBIX YCIOBUN MPEIOCTABIICHUS YCIYT MoKa3aTelb olleHKH kKauecTBa (Ilkomg.yen) mpuHuMaeT 3Hauenue 100 6aios

IIpumep pacyera 3HavyeHus nokazarens 2.1.

Bapuanr 1.

B opranuzaiuu B HAIMYKUU TPH YCIOBUS KOM(POPTHOU CpeIbI:

1) Hagruue KoM(OPTHOM 30HBI OT/AbIXA (0XKUIAHKS) 000PYA0BaHHON COOTBETCTBYIOIIEH MEOCIIBIO;
2) HaTM4Ke W MOHSATHOCTh HABUTAIIMN BHYTPU OPTaHU3AIMH COITUATILHOUN cephr;

3) HanMuMe U JOCTYMMHOCTh MUTHEBOU BOJIBI.
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Pacuer mo Bapuanty 1:

Hiomp.yen = 20 6aas0B % 3 ycaoBus = 60 6ay710B

Bapuanr 2.

B opranuzanuu B HaIMYUU NATH YCIOBUM KOM(POPTHOM CpeJIb:

1) Hamure KoM(OPTHOI 30HBI OTBIXA (OKHUIAHUS) 000PYIOBAHHON COOTBETCTBYIOMIEH MEOECIIBIO;
2) HAJIMYKE U MOHSITHOCTh HABUTALIMKM BHYTPHU OpraHU3aIluy COIMaIbHON cepbl;

3) HalMuKe U JOCTYMHOCTh MUTHEBOU BOJIBI.

4) HanW4Ke U TOCTYITHOCTh CAHUTAPHO-TUTUEHUYECKUX TTOMEIICHUH;

5) caHUTapHOE COCTOSIHME MOMEIIEHUI OpraHru3alii COUUAIBHON CeEpBHI.

Pacuer o Bapuaury 2:

Hxomp.yea = 20 6a/10B % 5 ycaoBuii = 100 6a108B

Bapuanr 3.

B opranuzaiuu B HaJIMYKU MIE€CTh YCIOBUM KOM(OPTHOM Cpebl:

1) Hanmume KoM(OPTHOM 30HBI OT/IbIXA (0KUIAAHUS) 000PYAOBAHHON COOTBETCTBYIOIIEH MEOECIIBIO;

2) HanmU4Ke U MOHSATHOCTh HABUTAIIMN BHYTPU OPTraHU3AIMH COIUATIBLHOM cephl;

3) HaJIM4yKMe U JOCTYMHOCTh MUTHEBON BOJIBI.

4) HamM4YKMe U TOCTYIMHOCTh CAHUTAPHO-TUTHEHUYECKUX TOMENIEHUM;

5) caHUTapHOE COCTOSIHUE TIOMEIIEHU OpTraHU3aIii COUATEHOMN chephl

6) TpaHCIOPTHAs TOCTYIMHOCTH (BO3MOKHOCTbH JI0€XaTh /10 OPraHU3allM1 COLIMANIbHOM chephl Ha OOIIECTBEHHOM TPAHCIIOPTE, HATMYHE

MapKOBKH).

Pacuer o Bapuanry 3:

Ixomg.yea = 100 6a1710B (Tak Kak B HATMYKU O0JIee TISITH YCIOBUNA KOM(OPTHOM Cpe/IbI)
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2.2.| Bpewms oxxunanus 0,4 | 2.2.1. Cpennee BpeMs OKUIaHUS - IPEBBILIAET YCTAHOBJIEHHBIN CPOK 0 6ammoB | 100 6annos
HPEeI0CTaBICHHS YCITYTH. npenoctaBieHus yeayru (Commn) OXHJIaHUS
(IMoucun) - PaBEH YCTAHOBJICHHOMY CPOKY OKUIAHUs 10 GanoB His
- MEHBIIE YCTAHOBIICHHOTO CPOKA OKUIAHHS 20 GayutoB pacyera
Ha | neHsb (Ha 1 yac) dbopmyna
- MCHBIIE YCTAHOBICHHOTO CPOKA OKUIaHHS 40 GaytoB (2.2)
Ha 2 nHs (Ha 2 4daca)
- MEHBIIE YCTAHOBICHHOTO CPOKA O’KUIAHHS 60 GamtoB
Ha 3 nHg (Ha 3 yaca)
- MEHbIIIE YCTAaHOBJICHHOTO cpoka oxunanus | 100 Gamnos
HEe MEHee, 4YeM Ha Y2 Cpoka
2.2.2. CBOEBpEMEHHOCTh YHCIIO MOJyYaTesneil yCIyr, KOTOPhIM YCIIyra 0-100
ObLTa TIpe0CTaBiicHa CBOCBpEeMEHHO (Y BOPP), 0aymioB

IIPEIOCTABIIEHUS yCIyTH (B
COOTBETCTBUH C 3aMUCHIO HA IPHEM
K CIEIHAJINCTY OpTaHNu3aluu
COLIMAJIHON Cepsl
(KOHCYIIBbTAIINIO), 1aTOM
TOCHUTAIN3aUN
(IMarHOCTUYECKOTO
uccleIoBanms), rpagukom
MPUX0/1a COLIMANILHOTO pabOTHUKA
Ha oM U 1p.) (Cesoesp)

10 OTHOIIEHHIO K YUCITY OMPOIIEHHBIX
MOJy4aTesIel yCIyr, OTBETUBIINX HA
COOTBETCTBYIOMIHI BOMPOC aHKEThI (Yoom)

B chepe KyJLTYPBI

[Tokazarens «Bpems oOXugaHus NPEAOCTABICHUSA YCIYTH»

He YycTaHoBJIeH. [Ipu pacdyeTe HMTOTrOBOrO 3HAYCHUSI KPUTEPUS

«KoMpopTHOCTH yCI0BUI MPEJOCTaBICHUS yCIyr» JUIsl OpraHu3anuil B cdepe KylbTyphl HCIIOJIB3YEeTCS pacueTHasl BEIMYMHA [TOKa3aTels
(2.2), koTopast ornpeaenseTcs Kak cpeHee apudMeTHueckoe KOJTMYecTBO 0ajuioB M0 YCTAaHOBIEHHBIM noka3arensM (2.1 u 2.3) no hopmyie:

rae

HKOMq).ycn + HKOM(byu-

(2.2k)

HKomnu =

2

Iomp.yea - 0Oecnieuenue B opranusaniu KOM(pOPTHHIX YCI0BUii (mokasarens 2.1)
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HKOMq’yu - JIOJIsI IOJTy4YaTeNiel yCIyT, YAOBIECTBOPEHHBIX KOM(POPTHOCTHIO MPEIOCTABICHUS YCIYT OpraHu3aiue (mokasarens 2.3)

B cdhepe oxpaHbl 310pOBLA

CBOEBp
| ] o Comnn + Conoenp = 1 X {Comnzl+( 4 XIOO)} (2.231)
2 2 qoﬁm

rae

Coxun - cpennee Bpems oxumanus (mapamerp 2.2.1) ompenensiercs /s MEOMIMHCKMX OPTaHU3allMil IO HIKale BPEMEHU OXKHUIAHMS B COOTBETCTBHH C
OTKJIOHEHHSIMH OT CPOKa OXKUAAHUS YCIYTH, YCTAHOBJICHHOTO B TEPPUTOPHUATBHBIX MpOrpaMMax roCylapCTBEHHBIX FapaHTUN OECIIaTHOIO OKa3aHUS TpakJaHam
MEIHUIIMHCKON TOMOIIM HAa COOTBETCTBYIOIIMI IO/l U Ha MIJIAHOBBIN MTEPUO/I.

Coxun — cpe/iHEe BpeMsl 0XKUAAHUS MTPEIOCTABICHUS YCIYTH:

MIPEBBIIIAECT YCTAHOBJICHHBIN CPOK oxkuaanus — 0 6amios;

paBeH yCTaHOBIEHHOMY CPOKY oxuaanus — 10 6annos;

MEHBIIIE YCTAaHOBJIEHHOI'O CpOKa 0xkuaHus Ha 1 neHb (Ha 1 yac) — 20 6anos;
MeHbIle Ha 2 s (Ha 2 yaca) — 40 Gamnos;

MeHbIe Ha 3 s (Ha 3 gaca) — 60 Gaywios;

MEHbIIIE YCTAaHOBJIEHHOTO CPOKa OXHJIaHHsI HE MEeHee, yeM Ha %2 cpoka — 100 6aioB);

OTKJIOHEHHE OT YCTaHOBJIEHHOTO CPOKa OKHMJAHHS PACCUMTHIBAETCS HA OCHOBE CPEIHEB3BEIICHHOIO 3HAYEHUS] BPEMEHU O0XKHJaHUS IMOJYYE€HUS YCIYTH B
cootBeTcTBUU C lIpumepHbIM pacueToM, ycraHoBieHHbIM Mun3zapaBom Poccun. I[IpuMepHBIl pacdyeT CpeIHEB3BELIEHHOIO 3HAYEHHUsS] BPEMEHHU OKUJAHUS
pasMenieH Ha oduuuanbHoM caiite Mun3gpasa Poccum mno anpecy: «HesaBucumas onenka/HopmatuBHO mpaBoBas 6asza/IlpumepHbiii  pacuer»
(https://www.rosminzdrav.ru/open/supervision/format/nezavisimaya-sistema-otsenki-kachestva-okazaniya-uslug-meditsinskimi-organizatsiyami.

Cecpoesp - CBOEBPEMEHHOCTh IPEIOCTABICHUS YCIYTH (B COOTBETCTBUM C 3alMChI0 Ha MPHEM K CHEIUAINUCTY OpraHu3aluy (KOHCYJbTAIUIo), aTou
TOCMUTANM3AINH (AHATHOCTUYECKOTO HCCIIEI0BAHNSA).

B chepe oOpaszoBanus

[lokazatenby «Bpemss oXuaaHus TPEAOCTABICHUS YCIyrW» He YCTaHOBJeH. [Ipu pacuere HUTOroBOro 3HAYEHUS KPUTEPUS
«KompopTHOCTh yCIOBHI TpenoCTaBiICHUsl yCIyr» MJid opraHu3anuii B cdepe oOpa3zoBaHUsi HCHOJB3YETCS pacyeTHas BeJIUYMHA
nokasarens (2.2), koTopast onpenessieTcss Kak cpeaHee apu(MeTHIecKoe KOJUIEeCTBO OAIOB 10 YCTAaHOBJACHHBIM ToKazaresasm (2.1 u 2.3)
o ¢opMmyiie:

H°6pomw1 = HKOMq).yc.H + HKOM(pyu- (2206[))
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rac

Iomp.yea - 0Oecnieuenue B opranusaiu KOM(GpOPTHBIX YCI0BHUi (moka3arens 2.1)
HKOMq’yu - JIOJIs1 TIOJTy4YaTesie yCyr, yIOBIETBOPEHHBIX KOM(POPTHOCTHIO MPEIOCTABICHUS YCIIYT OpraHu3amueil (mokasarens 2.3)

B chepe conmmaabLHOro 00CayKuBaHus

[TokazaTens «Bpems 0xkuaHus OPeAOCTABICHUS YCIYTH» PACCUUTHIBAETCS HA OCHOBE 3HaUCHUS mapamerpa 2.2.2 CBOeBPEMEHHOCTh
MPEOCTaBICHUS YCIYTH (B COOTBETCTBUM C 3aMKCHIO HA MIPUEM K CIECIHATUCTY OpraHU3alluyi COLUAbHONU c(epbl (KOHCYJIBTAIUIO), JaTOU
TOCIUTANIN3AIMKA  (JIMarHOCTHYCCKOTO HCCIICOBaHMs), TpapuKoM TMpuxoaa comuaibHoro padoTHuka Ha JOM M MpP.) (Cepoesp) H
paccuutbiBaetcs o gopmyie (2.2¢o)

CBOEBp
Hcoomnn = CcBoeBp = S:—ITM x100 (2200)

rae
YCBOCEP - gyicI10 ToJTydaTeien yCiIyr, KOTOPBIM yCIIyra IpeIoCTaBIeHa CBOEBPEMEHHO;
Yoom - 0OLIEE YMCIIO ONPOLIEHHBIX MOJIy4aTeNei yciyr

IIpumep pacuera 3HaUeHHs MOKa3aTessi 2.2.

Bapuant 1. B cdepe KynbTyphl

[Tokazarenb (2.2) «Bpems oxumaHus TPEAOCTABJICHUS YCIyrW» HE yCTaHOBJICH. [Ipu pacuere MTOrOBOrO 3HAYCHHS KPUTEPUS
«KompopTHOCTH yCIIOBHI MPEIOCTABICHUS YCIyT» ISl OpraHu3anuii B chepe KyIbTYphl UCTIOIB3YETCS pacueTHAas BEJIMYMHA MOKA3aTeIs
(2.2), koTopast orpeAenseTcs Kak cpeaHee apupmMeTHaeckoe KOJINIeCTBO 0aIoB M0 yCTAaHOBIGHHBIM TokasaressiMm (2.1 u 2.3).

IMxomg.yea - (MOKazaTens 2.1 — «Obecneuenre B opranu3aniui KoMGOPTHBIX YCIOBHM JIJIst TpeIocTaBiIeHus yciuyru) = 60 6anios

IT*"®y, - (mokaszarens 2.3 — «J{ons monydaTesneil yeayr, yA0BIETBOPEHHBIX KOM(DOPTHOCTBIO IPEAOCTABIECHHS YCIYT B OPraHU3ALIUK)
opraHu3anuu KOM(GOPTHBIX YCIOBUM JIJIsl IPEIOCTABICHUS YCIYyTH, CM. pacdeT Huke) = 89 6auioB

Pacuer o Bapuanty 1:
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I oxun = (60 6as10B + 89 6as10B) : 2 =149 : 2= 74,5 = 74 6a1na

Bapuant 2. B cdhepe oxpaHbl 3M10pOBbs

Cpennee BpeMsi OXKHIAHMS NPEIOCTABICHUS YCIYI'M MEHbIIE YCTAHOBJIEHHOIO CpPOKa OXHUAAaHMS Ha 2 nHS (2 yaca) — MO IIKajie
3HaYeHUI MHIUKAaTOpa 3TO cCOOTBETCTBYET 40 Oanmmam.

Yucno nomyyarenen yciayr, KOTOPBIM yclIyra IpeIoCTaBlIeHa CBOEBPEMEHHO — 123 ven.;

OO6m1ee YKrCiIo ONMPOIICHHBIX MOTyYaTeaeh ycayr — 257 der.

Pacuer no Bapuanry 2

I guun = {40 + (123 : 257 x 100)} : 2 =40 + {(0,4786 x 100)} : 2 = (40 + 47,86) : 2 =87,86 : 2 = 43,93 = 44 6anna

Bapmuanr 3. B cdepe obpazoBanus

[Tokazatenp (2.2) «Bpemsi oxupaHusi TpelOCTaBICHUS yCIyrw» He ycraHoBiieH. [Ipu pacdere MTOrOBOTO 3HAYEHUS KPUTEPHUS
«KombopTHOCTB yCIIOBUM MTPEAOCTABICHUS YCIIYT» ISl OpraHu3aiuii B cepe 00pa3oBaHMUs UCIOJIb3YETCS pacyeTHasl BETUYMHA MTOKa3aTels
(2.2), koTopast onpeensaeTcs Kak cpeiHee apupMeTuueckoe KOJIMIeCTBO 0aioB MO YCTaHOBJIECHHBIM moka3atessm (2.1 u 2.3).

IMxomp.yen - (MOKazaTensb 2.1 — «ObecneueHre B opranuzaiui KoMGOPTHBIX YCIOBHUH IJIs TpeaocTaBiieHus yciyru) = 60 6anios

IT*"®y, - (mokaszarens 2.3 — «J{oys monydaTesneil yeayr, yA0BIETBOPEHHBIX KOM(DOPTHOCTBIO IPEAOCTABIECHHS YCIYT B OPraHU3ALIUK
opraHu3anuu KOM(GOPTHBIX YCIOBUM JIJISl IPEIOCTABICHUS YCIYyTH, CM. pacdeT Huke) = 89 6aiuioB

Pacuyer o Bapuanry 3:

IT°xun = (60 6a/t0B + 89 6a/0B) : 2 =149 : 2= 74,50 = 74 6ana

Bapuanr 4. B cdepe conmanbHoro 06ciykuBaHus
UYucno nostydarenei yciyr, KOTOPbIM yCIIyTa IPeJoCTaBIeHa CBOEBPEMEHHO — 217 uen.;
OO6m1ee Yuciio ONMPOIICHHBIX MOTy4yaTeael yCIyr, OTBETUBIINX Ha Bonpoc 5 Pexomenyemoro oopasiia AHkeTsl — 230 yer.

Pacuer o Bapuanry 4.

II0uux= 217 : 230 x 100 = 0,9434 x 100 = 94,34 = 94 6anna
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3naun- Makcu-
MOCTh . 3Havyenne MaJjIbHOE
IToxa3arenu oleHKH KavyecTBa ITapameTpsbl noka3are/is oueHku | HHaukaTopbl napamMeTpoB noka3areJsiei
Ne NoKa- napamMerpo | 3Ha4YeHHe
.| KadecTBa, MoJJIeKalIMe OLICHKe OLICHKH Ka4ecTBa .
3aTeJiel B B 0a/ji1ax [mokasareJiei
B 0aJj1ax
2.3.| Hons nomyvarenent yciyr, 0,3 | 2.3.1. Y10BIeTBOPEHHOCTh YHCJIO MTOJIY4aTesIe yCIIyT, 0-100 100 6amoB
YIIOBJIETBOPEHHBIX KOM(OPTHOCTBIO MPEIOCTABICHUSI | YAOBJIETBOPEHHBIX KOM(DOPTHOCTHIO OaoB s
KOM(OPTHOCTBIO yCIyT opraHu3anyeil COUMaabHON | MPEeIO0CTaBICHUS YCIyT OpraHu3anuei pacuera
IIPENOCTABIICHUS YCIIYT cepsr couunansHoi cdepnl (Y¥M?), o oTHOMIEHUTO dopmymna
OpraHu3aluei counanbHOMN K YHCILy ONPOILEHHBIX HOJIy4aTesnen yciyr, (2.3)
cdepsl (B % OT 0b11ero yucia OTBETHBILIMX Ha JaHHbIA BOIPOC (Yoom)
OIPOLICHHBIX MOTydaTeneit
KOM
yeayr) (IT q’yu)
yKOM(b
Ieome, = x100, (2.3)
o0y
riae
VEOM® - gyicrio monydaTesel yeayr, y0BIETBOPEHHBIX KOM(DOPTHOCTEIO MPEAOCTABIEHUS YCIYyT OPraHu3aliel COUaIbHON cepH;
Yoou - 00111€€ YMCIIO ONPOIIEHHBIX MOTydaTeNIed YCIIyT.
IIpumep pacuera 3HaYeHMs MOKa3aTens 2.3.
Yucno nomyyaTtenel yciyr, YIOBIETBOPEHHBIX KOM(DOPTHOCTHIO MPEAOCTABICHUS YCIyT opraHu3anuen couuanbHoi cepsr — 400
Yen,

npukaze Muntpyaa Poccun ot 30 oktsi6ps 2018 1. Ne 6751) — 450 uen.

OO6miee 4KCIIO OMPOIICHHBIX MONyYaTeNied YCIyr, OTBETUBIIUX Ha Bompoc 6 AHKeThl (cM. Pexomenayembiii oOpaser; AHKETHI B

Pacuer noka3zarenas 2.3:

I<ov®,, = 400: 450 x 100 = 0,8889 x 100 = 88,89 = 89 Gas10B
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K2=(0,3 xHKOMq)_yc_]] + 0’4XH07KI/UI + 0’3XHKOM¢y11)

HUToro mo kpurepuio 2
«KomdopTHOCTH ye10BUI
NPe10CTABJICHUS YCIYT,

B TOM 4McCJIe BpeMsl 0:KHAaHus
npenocrasenus ycayr» (K?)

B cghepe kynomypul ons opeanuzayui, ocyuwecmensaowux co3oanue, UCnOIHeHue, NOKa3 U
UHmMepnpemayuio NPoU38e0eHUll IUmepamypbl U UCKYCCmed, KpUmepuii He YCHaHo61eH. 100 GawLIoB
[Ipu pacyere UTOrOBOTO 3HAYECHHUS TIOKA3ATENS OIICHKH 10 OPraHU3alluH JAaHHOTO BU/Ia KpPUTEPHid
(2) paccumThIBacTCA Kak cpeqHee apu(pMeTHYecKoe KOJINYECTBO OAJIOB 110 U3MEPSEMbIM
kputepusim (1 u 3).

K>=( K+ K®)/2

IIpumep pacuyera 3HaYeHUss KpuTepus 2 (10 3HAUYCHUAM MOKa3aTesneil B BapuanTte 1)

Bapuanr 1. J1st opranu3anmi B cd)epe OXpaHbl 310POBbBA, 06D330B21HI/I}I, MEJIMKO-COLMAIbHOM AKCIEPTU3bI, COLIMATBHOTO 06CJ'IV)KI/IB3HH}I )41
KYJIBTYPBI, KPOMC ODFaHI/ISaHI/Iﬁ KYJIBTYPHBI, OCVIICCTBIIAOIIMNX CO3AAaHUC, HCIOJHCHHMC, TI0Ka3 WM HMHTCPIPCTAIMIO HDOH?;BCI[@HHﬁ
JUTCPATYPhI U HCKYCCTBA

IMxomg.yen - OOSCIIEUEHUE B OpraHU3AINU COITUATBHOM cepbl KOMMDOPTHBIX YCIOBUH I MIPeAOCTaBiIeHus yciyr — 60 0amioB.
Iowun - BpEMST OKHMIaHUSI IPEJIOCTABJICHUSI YCIYTH — /4 GasioB.
IT*M®y, - nons mosydarenel yciayr, yaoBIETBOPEHHBIX KOM(DOPTHOCTEIO IPEAOCTABIECHHS YCIYT Opranu3anuei— 89 6amos.

Pacuyer 3HaUeHUus KpuTepus 2:

K?*=0,3x 60+ 0,4 x74+ 0,3 x 89 = 18 + 29,6 + 26,7 = 74,3 = 74 6amna

BapnaHT 2. I[J'ISI ODFaHI/ISaHI/Iﬁ KYJIBTYPBI, OCYIIICCTBIAIOINNX CO3AaHNUC, HCITOJHCHUC, TIOKA3 1 HHTCPIIPECTAIIUIO HDOI/ISBC)IGHI/Iﬁ JUTCPATYPhI
H UCKYCCTBA

K! — OTKpBITOCTE M IOCTYITHOCTE MHPOPMALMU 00 OPraHU3aluK KYJIbTyphl — 54 Gaia.
K3 — 10CTYIIHOCTB yCITYT Ul MHBAIUIOB (CM. pacuem Hudice) — 69 Gamios.

Pacuyer 3HaYeHHS KpUTEpUsa 2:

K2 = (54 +69) : 2 =123 : 2= 61,5 = 61 famn.
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IMoka3arenu, xapakTepu3ymouue

JOCTYHHOCTSD YCJIYT AJs1 UHBAJIM10OB

3Haun- Makcu-
IMoka3aTesiu oleHKH ITapameTpbl MoKa3aTesisi OLEHKH . 3HavyeHue
MOCTh NuaukaTopsl NapaMeTpoB NMoKa3aTeJiei MaJjibHOe
Ne KayecTBa Ka4yecTBa, napamMeTpo
noKa- 4 OlleHKH KayecTBa 3HAYeHue
» nojaJjieskainiye oneHKe B B 0asu1ax .
3aTeJei nokasareJiei
3.1 | OGopynoBaHue MOMEIICHHIA 0,3 | 3.1.1. Hamnume B mOMEIIEHUSX - OTCYTCTBYIOT YCIIOBUS TOCTYITHOCTH JJISI 0 6aymoB | 100 Gayos
OpraHM3aIiy COIUAIbHOMN OpraHM3allK COIUAIBHON cephbl U | HHBAJINUOB
cdepsl U MPUIIeTAIONICH K HEel Ha NMpPUJIETAOUIEN K HEN o 20 Hns
TEPPUTOPHUU C YIETOM Teppuropun:* - KOJIMYeCTBO YCJIOBHUIi T0CTYNNHOCTH 0asioB 3a pacuera
JOCTYITHOCTH JIJISl HHBAJIUIOB: 1) 06OpyI0BaHHBIX BXOIHBIX OpraHu3auMu i1 MHBATHIOB (OT OJTHOTO JI0 KaXK70€ dopmymna
- 000pPYZIOBaHHBIX BXO/HBIX Ipyni na"aycaMu (OJbEMHBIMU gerbipex) (CP ocr) yCIIOBUE (3.2)
TPYIII TaHyCaMu mwiatrgopmamn); (TP 0c1) Enunoro
(moabeMHBIMU TIAT(HOPMaMu ); 2) BBIICJIEHHBIX CTOSIHOK ISt - HAJIM4HeE IAITH 1 G0JIee YCIOBHMit 100 6amtos | TOopsIka

- HAJIMYHE BBIJICICHHBIX
CTOSIHOK JUISI
aBTOTPAHCIIOPTHBIX CPE/ICTB
WHBAJIHNJIOB;

- HAIMYHE aIalTHPOBAHHBIX
TUQTOB, MOPYUHEH,
pacIIMpPEeHHBIX IBEPHBIX
MIPOEMOB;

- HAJIM4YMe CMEHHBIX Kpece-
KOJISICOK;

- HaJIM4ue CHeIHalbHO
000pYyIOBaHHBIX CAHUTAPHO-
TUTUEHUYECKUX MTOMEIIEHUH B
OpraHM3aly COIMATbHON

chepsr. (TP ocr)

aBTOTPAHCIIOPTHBIX CPEJICTB
WHBAJUJIOB;

3) aganTHpOBaHHBIX JU(TOB,
MOpYYHEH, PaCIIMPEHHBIX TBEPHBIX
MPOEMOB;

4) CMEHHBIX KPECeN-KOJISICOK;

5) crnieruanbHO 000PYAOBAHHBIX
CaHUTAPHO-TUTHEHUIECKUX
NOMEUICHH B OpraHU3aIuu
COLIMATIbHOU c(ephl.

AOCTYIIHOCTU JI1 UHBAJINJI0B

HOpr}JOCT = Topr).IOCT X COprLIOCT ,

(3.1)
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rjae:

TP socr — KOTMUECTBO OAJIOB 32 KaX/10€ YCIOBUE JOCTYIMHOCTH OpPraHu3aluu 1Jid HHBaIUA0B (1o 20 6aioB 3a KaKJ0€ YCIOBUE);

CPTyocr — KOJIMUECTBO YCIOBUM JOCTYITHOCTH OPraHU3alUU JJIs1 MHBAJIUIOB.

[pu Hanu4uu mATH 1 60JIee YCIOBUIT OCTYITHOCTH YCIYT [UIsl HHBAIUIOB TOKa3aTesb oeHKH kadecTBa (I°P yocr) mpuHuMaeT 3Ha4deHue 100 6amion

IIpumep jJis1 pacuyeTa 3HaYeHHUs noka3ares 3.1.

Bapuanr 1
B opranu3zaiuyu B HATMYHH YeThIPE YCIOBHS 00C€CIICUCHHS TOCTYITHOCTH )T MHBAIMIOB (HAIIPUMED, CIICTYIOIINe):

1) oGopyaoBaHHBIX BXOJHBIX TPYIII MaHIycamMu (MOEMHBIMHU IIATHOPMaMHu);

2) BBIJICTICHHBIX CTOSIHOK JIJIS aBTOTPAHCIIOPTHBIX CPEJICTB UHBAIUJIOB;

3) crienManbHO 00OPYAOBAHHBIX CAHUTAPHO-TUTHEHUYECKHUX MTOMEIICHU B OpraHu3aliiy COIMaIbHOU chephl;
4) HaIM4Ke CMEHHBIX KPECeI-KOJISICOK.

CP'joer — KOJTMYECTBO YCIOBUH JOCTYITHOCTH OpraHU3AIUU ISl HHBAJIUI0B — 4.
TP joer - KOJIMUECTBO OAIIIOB 32 KAX0€ YCIOBUSI TOCTYITHOCTH JjIsl MHBAIUI0B — 20) OasjioB.

Pacuer mo BapuaHty 1:

P ocr = 20 0as10B % 4 yesioBus = 80 6ayi10B

Bapuanr 2
B opranuzanuu B HaTMYWY MIECTh YCIOBUM 00€CIIeUeHHs JOCTYITHOCTH JIJIs MHBAJIUJIOB.

Pacuer mo Bapuanry 2:

TP 1ocr = 100 6217108 (MIPH HATMYKH TIATH U 00JIee YCIOBHH TOCTYITHOCTH TOKa3aTellb MPUHUMAET 3HaucHue, paBHoe 100 Oaiam).

4 Jlnst oprauzanuii KyJIbTypbl, pa3MENIAOIUXCs B 00bEKTaX KyJIbTyPHOIO HACIENS, BKIKYEHHBIX B €MHBIA TOCYIapCTBEHHBIN PEECTP 0OBEKTOB KyJILTYPHOTO
Hacienus (MaMATHUKOB UCTOPUM M KyJIbTyphl) HaponoB Poccuiickoil denepanuu, onpeieneHne napaMeTpoB nokas3aTess OLEeHKH KauecTBa, MOAJIEKALINX OLEHKE

(ycnoBui JOCTYIMHOCTH), OCYIIECTBISIETCS C Y4eTOM npuka3za MuHkyinbTypsl Poccun ot 20 HOsi0ps 2015 1. Ne 2834 (cm. Tabnuiry COOTHECEHUS HIDKE):
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q)OpMyJ'II/II)OBKa napaMeTpoOB MMOKA3aTCIIsI OLICHKA
Ka4yeCTBa, IMoJIC)KAINX OLICHKE B COOTBECTCTBHUHU

Onucanue nmapaMeTpoB MOKa3aTels OLEHKH KaueCTBa, MOJICKAIUX OIICHKE, B COOTBETCTBHUHU C
npuka3zoM MuHKynsTypsl Poccnn ot 20 HOs6ps 2015 1. Ne 2834

¢ npuka3oM MuHKyneTYpbl Poccun ot 27 IIYHKT
Onucanue napaMeTpoB MOKa3aTessl OLEHKN KauecTBa
anpens 2018 r. Ne 599 MpHKasza
3.1.1. Hanuyue B moMelleHUSIX OPraHU3AlUH CONMATBbHOM cdepbl U HA NpUJIerawileil K Heil TEPpPUTOPUN:
1) oGopynoBaHHBIX BXOAHBIX FPyHII 1) ObopynoBanne BXoJa B 31aHUeE - 00beKT KyJbTYPHOI0 HACJIEINS HJIH HA er0 TePPUTOPHIO: 8.3
nanaycamMu (moabeMHbIMU MaaTgopmMamMn) - 000pyZI0BaHKE BXOJa POBHOM IJIOMIAJKONW HEMOCPEICTBEHHO IIepe/] BXOJIHOM IBEPhIO, JUIsl 00CCIICUCHHUS
€ro JIOCTYITHOCTH JIJISl HHBAJIU/IOB Ha KPeCcIax-KoJsICKax;
- pacrosioKeHne BXOJHOM JIBEepH B COUETAaHUM C HANpaBICHHEM IMYTH MOAX0/1a;
- o0opynoBaHME BBIXOJa CO CIEIHAIbHBIX MAapKOBOYHBIX MECT OOPIIOPHBIMH  TaHIyCaMH, 8.1
PacToI0KEHHBIMH B HEMOCPEICTBEHHON OJIM30CTH OT HUX;
- WCIOJb30BaHNE BU3YAIbHO OTJIMYAIOIIETOCS IBETa TOBEPXHOCTH MAaHAyca OT I[BETa TOPU30HTAIHHOU 8.4
TUTOIIAIKH;
- IPOYHOE 3aKpErIeHUe MPOTUBOCKOJB3SIIEH MTOBEPXHOCTH MMaHyCOB
- o0ecrieueHre BO3MOYKHOCTH BXOJla M BBIXOJa M3 O0BEKTa KyJIbTYPHOTO HACJIEIWs, B TOM YHCIE C 6
WCTIOJIb30BAaHUEM CIEIHAITBHBIX MIOABEMHBIX YCTPOICTB
2) BBIJIEJIEHHBIX CTOSIHOK J1JIs1 2) Opranu3anus pa3MelleHus CenuaJbLHbIX MeCT VISl TPAHCIOPTA HHBAJIUIO0B: 8.1
aBTOTPAHCHOPTHBIX CPeICTB MHBAJIN/I0B - pa3MelleHHe CHEeIHMaJIbHBIX IapKOBOYHBIX MECT pAIOM Jpyr € JApyroM H 0003HaueHHe uX
MECTOHAXOXKJICHUS yKa3aTeJeM, PacIlOIOKEHHBIM PSIIOM C TJIABHBIM BXOJIOM B 3/IaHHE;
- 0003HauYeHHE CIIeIMATBHBIX ITaPKOBOYHBIX MECT HA3eMHOW pa3MeTKOi ¢ 00O3HaueHHWeM Kak Ha
MTOBEPXHOCTH MAapKOBKH, TaK U C TIOMOIIbI0 BEPTUKAIBLHOTO 3HAKA;
- CO3JlaHME CHCTEMBI YIpPaBJICHHs/HAOIIOIEHUS, YTOObI BBIJEIIEHHBIC CIEIMAIFHBIC MMAPKOBOYHBIE MECTa
WCTIOJIb30BAIACH TOJIBKO WHBAIH]IAMHU;
- pacroNoKeHne CeNHaIbHBIX MAPKOBOYHBIX MECT KaK MOYKHO OJIM)KE K BXOJTy B COOPYKEHHE
3) ananTupoBaHHBIX JU(TOB, MOPYyYHEN, 3) Opranusanus nmyTeii IBH:KeHHs HA 00beKTe KYJbTYPHOI0 HACTeIHsA 8.4
pacuIMpeHHBIX IBEPHBIX MPOEMOB - obecrieueHre OTIMYMS O IBETY W SIPKOCTH MPETOXPAHUTEIBHON OKOBKH KaXK/I0H CTYNEHH JIECTHHUI] OT
NPUMBIKAIOLICH K Hel CTyNeHH U o0eclieueHNe MPOTUBOCKOIb3SIIMX CBOMCTB CTYNEHEH
- YCTPOWCTBO BXOJHOTO BECTHOIONIS C YUETOM MPEIOCTABICHHUS MHBAINAY B KPECJIe-KOJSICKE BO3MOXKHOCTH 8.3
€e HMCIOIb30BaHNUS
- obecrieueHne aaTbTEPHATHBHOTO CITOCO0a MTPEOI0ICHUS TIepenaaa BEICOT C TIOMOIIBIO CTYICHEH; 8.2

4) cMEeHHBIX Kpecea-KOJACOK

ITpumeHnseTcs B pegakiuu nprkaza MunkynsTypsl Poccun ot 27 anpenst 2018 r. Ne 599

5) cnenMajJbHO 00OpPYXOBAHHBIX CAHHUTAPHO-
TUTHEHMYEeCKUX NOMelleHUN B OpraHu3anuu
couuaJbHOM cdepnbl

IIpumensercs B pegakiuu nprukasza MuHkynbsTypsl Poccun ot 27 anpens 2018 r. Ne 599
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3.2

ObGecnieueHne B OpraHu3aluu
COIMAIBHON c(ephl YCIOBHUI
JOCTYIHOCTH, IT03BOJISIFOIINX
MHBAJIN/IaM I10JIy4aTh yCIyTU
HapaBHE C JPYTUMHU:

- nyOnupoBaHue 1)1 MHBAJIUI0B
10 CIYXY U 3pEHUIO 3BYKOBOU U
3pUTENBHON HH(pOpMAINH;

- NyOnupoBaHue HaAIUCeH, 3HaKOB
Y MHOHM TEKCTOBOM M rpaduuecKon
nH(pOpMAINY 3HAKaAMH,
BBITTOJIHEHHBIMU peibe(hHO-
To4YeuHbIM pudTOoM bpaiins;

- BO3MOKHOCTb NPEI0CTaBICHUS
MHBAJIUaM 110 CIyXy (CIIyXy U
3pEHUIO) YCIYT CypIOTIEPEeBOTINKA
(TudaocypronepeBoUnKa);

- HaJIM4Ke aJIbTEPHATUBHON BEPCUH
Oo(UIMATBHOTO caiiTa OpraHu3alu
COLIMAJILHON C(ephl B CETH
«VHTEepHET» 711 MTHBAJIMJOB I10
3pEHHUIO;

- IOMOII[b, OKa3bIBacMas
pabOTHHUKAaMU OpraHu3aluu
COLIMAJIBHON Cepbl, TPOIIEAITUMH
HeoOxoIuMoe 00ydeHue
(MHCTPYKTHPOBAHUE) IO
COIIPOBOXAECHUIO HHBAIIUIOB B
MIOMEILEHUAX OpPraHu3alnun
colragbHOU cdepsl U Ha
MIPUJIETAOIIEN TEPPUTOPHUH;

- HaJIM4K€ BO3MOKHOCTH
IIPEIOCTABIIEHUS YCIYTH B
JMCTAHIIMOHHOM peXHMeE WU Ha

A0OMY. (HyCHyF)JOCT)

0,4

3.2.1. Hanuyue B opranuzanuu
COIMABHOM cpepbl yCITOBUI
JOCTYITHOCTH, TTO3BOJISFOLINX
MHBAJIMAAM NIOJy4aTh YCIYTH HapaBHE C
JIPYTHUMHU:

1) nyGnupoBaHue Ik HHBAIUIOB I10
CIIyXY Y 3pEHUIO 3BYKOBOU U
3pUTEIBHON HH(pOpMaIHH;

2) nyOoIMpoOBaHUE HAIIKCEH, 3HAKOB U
WHOH TEKCTOBOH U TpaduuecKon
nH(OpMAaIUY 3HAKAMH, BHITIOJTHCHHBIMU
penbedHO-TOUeyHBIM mpudTom bpaiins;
3) BO3MOXHOCTb TIPEIOCTaBICHHUS
WHBaJIUaM IO CIyXYy (CIyXy U 3pEHHUIO)
YCIIyT CypAOINEpEBOIUMKA
(TudmocypronepeBoUnKa);

4) HanuYKe aabTEPHATHBHOW BEPCHH
O(UIMATLHOTO caiiTa OpraHu3aIuu
counanbHOU cepsl B ceTn «HTEpHET»
JUTSL THBAJTUOB TI0 3PEHUIO;

5) momorib, Oka3biBaeMasi pabOTHHUKaMHU
OpraHHu3aly COLMAIBHOMN Cephl,
MPOIIEIIIMMU HE00X0MMOe 00ydIeHHE
(MHCTPYKTHpOBAHUE) IO
COITPOBOKICHUIO HHBAJIUIOB B
MOMEIICHUSIX OPTaHN3alUHU COIIMATHHOMN
cdephl 1 Ha TIpHUJIETAIOIeH TEPPUTOPHH;
6) HamMuUKEe BO3MOKHOCTH
MPEIOCTaBICHUS YCIYTH B
JTVICTaHIIIOHHOM PEXHMME WM Ha JIOMY.

- OTCYTCTBYIOT yCJIOBHSI 0 6amoB
JOCTYITHOCTH, ITO3BOJISIOLINE

MHBAJIMAAM NIOJY4aTh YCIyTH

HapaBHE C APYTHUMHU

- KOJIHYEeCTBO yCJA0BHI no 20
JAOCTYIHOCTH, TIO3BOJISIOIINX OaoB 3a
MHBAJIMAAM NIOJY4aTh YCIyTH KaXxJ0e
HapaBHE C JPYTrUMHU (OT OJTHOTO JI0 yCJIOBHUE
getipex) (CY yoer) (TY“"™¥ nocr)
- HaJIM4ue NSATH U 0oJiee YCIOBUN 100 GamnoB

JIOCTYITHOCTH

100 GamoB

s
pacuera
dbopmyna
3.2)
Enmunoro
nopsiIKa

rae:

HyCHyr)JOCT — TyCHyr)JOCT X CyCﬂyFZ[OCT,

(3.2)




35

TYN j0er — KOMTMYECTBO OAUIOB 32 KAXKIO€ YCIOBHE JOCTYIMHOCTH, MO3BOJISIONISE WHBAIUAAM TOJydYaTh YCIYTH HapaBHe ¢ apyrumu (mo 20 6amioB 3a
Ka)K70€ yCJIOBHE);

CYeMT yoer — KOJIMYECTBO YCIOBHH TOCTYITHOCTH, MO3BOJIAIOIIUX HHBAJIUAAM I10JIy4aTh YCIYyTd HApaBHE C IPYTUMHU.

[Ipn Hanuuuu natu U 6osiee yCIOBUHM JOCTYIMHOCTH, MO3BOJISIONIMX MHBAIMIAM MOJy4YaTh YCIYyrd HapaBHE C APYTHMH, NOKa3aTellb OLCHKH KadyecTBa

(I 0er) prHEMacET 3HaueHue 100 0asuIoB.

IIpumep JJis1 pacueTa 3HAYeHUs] MoKa3aTeist 3.2.

Bapuanr 1
B opranuzanuu B HalW4yuud TPHM YCIOBHUS JOCTYIMHOCTH, MO3BOJISIONIME WHBAIMAAM TOJy4aTh YCIYTH HapaBHE C JIPyTUMHU

(Harpumep, CIEIYIOIHNE YCIOBUS):
1) nyOnupoBanue 1711 MHBAJIUAOB 110 CIYXY U 3pEHUIO 3BYKOBOM U 3pUTEIBHOM HHPOpMaALUU;
2) nyOnupoBaHUe HAANKMCEH, 3HAKOB U MHOM TEKCTOBOW U rpaduueckoil HHpopManuu;

3) BO3MOKHOCTh MPEIOCTABICHUS MHBAJIMIAM 10 CIYXY (CIyXy M 3pEHHIO) YCIYT CypJonepeBoauuka (TudaocypaonepeBoaInKa).
COPlyoer — KOTMYECTBO YCIOBHM TOCTYMTHOCTH, MO3BOJISIONINE HHBATUAAM MOJIy4aTh YCIYTH HapaBHE C APYTUMU — 3.
TP ioer - KOJTMYECTBO OAJIOB 32 KaX/10€ YCIOBUS TIOCTYIMHOCTH YCIIYT JIJIsi MHBAJIUIOB — 20 6asos.

Pacuyer no Bapuanry 1:

Y y0er = 20 6as10B X 3 ycnoBusi = 60 6a1/10B

Bapuanr 2
B opranuzanuu B HaMMYMM 1IECTh YCJIOBHM 00€CIEUeHUs HOCTYMHOCTH, TO3BOJISIFOIINE WHBAIMIAM MOIy4YaTh YCIYTd HAapaBHE C

JIPYTUMU.
Pacuyer no Bapuaunry 2:

I oer = 100 6a/10B (TIpW HATMYHH TIATH U O0Jiee yCIOBUI TOCTYITHOCTH MOKa3areib 3.2. MpUHUMAET 3HadeHne, papaoe 100
Oaiam).
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3.3 | Hons momyyaresuei yciyr,
YIIOBJICTBOPEHHBIX
JOCTYITHOCTBIO YCIYT JIJIst
WHBAIUIOB (B % OT 00111eTO
YHCIIa ONMPOIIEHHBIX
noJry4yaresnen yciuyr —
uHBan0B).(T17°7y,)

0,3

3.3.1.Y 10BnE€TBOPEHHOCTH
JOCTYITHOCTBIO YCITYT JUIS
HHBaJIUI0B

YUCJIO MOJIyYaTeNed yCIIyr-uHBaJIUIOB,
YAOBJIETBOPEHHBIX JOCTYITHOCTBIO YCIYT ISt
uHBIKA0B (Y?°T) | 110 OTHOIICHHUIO K YHCITY
ONPOIICHHBIX MOJydaTesiel ycayr-
WHBAJIUJO0B, OTBETUBIIMX HA
COOTBETCTBYIOIIHH BOIPOC aHKEThI (Uuns)

0-100
OaJuI0B

100 6aymtoB

Hns
pacuera
dopmyna

3.3)

rac

l‘[llocTyl1 — ( q“HB

y)ZlOCT

) x100, (3.3)

VAT - yycno noayyaTeneil ycayr-uHBalIuI0B, YOBIETBOPEHHBIX TOCTYIIHOCTBIO YCIYT JUIS-MHBAJIUIOB;
Yuup - YKCIIO OMPOLICHHBIX MOJTYYaTENIeH YCIyr-HHBAJINIOB.

IIpumMep JJis1 pacueTa 3HAYeHUs] MoKa3aTest 3.3.

VAT - ypeno nmosyyaTenen yciryr-uHBAJIMI0B, YAOBIETBOPEHHBIX JOCTYITHOCTBIO YCIYT JUIsl MHBANUAOB - 125 vemn;
Y,uue - YMCIIO ONMPOIICHHBIX MOJyYaTeIed yCayr-uHBAJIMI0B, OTBETUBIIMX Ha Bonpoc 8 AHKeThl (cM. PekomenmyeMsblii oOpaser
AmnkeTsl B npukaze Muntpyzaa Poccun ot 30 okta0ps 2018 r. Ne 675H) — 175 yenn.

Pacuer nokasartenas 3.3:

¢y, = 125: 175 x 100 = 0,7142 x100 = 71,42 = 71 6ana

Hroro no kpurepuro 3
«JlocTYymHOCTD YCJIyT A1
nnBaanaos» (K°)

1,0

K3=(0,3 XIIP soer + 0,4XTTYY 4oer + 0,3% HuocTyH)

100 6amoB

IIpumep pacuyera 3HavYeHuss KpuTepus 3 (M0 3HAYCHUAM MOKa3aTenei B Bapuante 1):

I1°P"oer - 060pYIOBaHKE MOMEIICHUH OPTaHU3alMK COLMATBHON c(hephl U MpUJIeraroleil K Hell TEppUTOPUH C YUETOM JOCTYIMHOCTH
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JU1s nHBaIUI0B — 80 0asIoB;

IIYY joer - OOECTIEUEHNE B OpPTaHU3AIMN COMMMAIBHOMN Chephl YCIOBUMA JOCTYITHOCTH, MIO3BOJISIONINX WHBAIMIAM TOTydaTh YCIyTH
HapaBHE ¢ ApyruMu — 60 6aos;

17"y, - nomns moyvateneit yciayr, yAOBIECTBOPEHHBIX JOCTYITHOCTBIO YCIIYT JUIsl MHBATUAOB (B % OT 001Iero yncia OnpoIIeHHbIX
HoJTyJaTesei yciayr — HHBaUI0B) — 71 Gar.

Pacuer 3HaYenus Kkputepusd 3:

K3= (0,3 x 80) + (0,4 x 60) + (0,3 x 71) = 24 + 24 + 21,3 = 69,3 = 69 6aL10B.
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IToxa3artenun, Xapakrepusyoume _ .
JOBPOXKEJATEJIBHOCTb, BEXKJIMBOCTb PABOTHHUKOB OPI'AHU3AIIUU COLTUAJIBHOU COEPHI

3Haun- Makcu-
IToxa3zaTen oLeHKH . 3HayeHune
Mocth | [lapamerpsnl noka3areiisi oueHkn | MHAUKATOPHI NapaMeTPOB NMOKa3aTelei MajbHOe
Ne KayecTBa napaMeTposB
NMOKAa- | Ka4vecTBa, NO/AJIeKalINe OLleHKe OlleHKH KayecTBa B GAIIAX 3HAYeHHue
3areJiei nmoKasareJien
4.1. | dons nomyyaresneu yciyr, 0,4 | 4.1.1.Y 10Bn1€TBOPEHHOCTh YHCJIO MTOJIY4aTesIe yCIIyT, 0-100 100 6amoB
YOBJIETBOPEHHBIX JT00pOKENaTETLHOCTBIO, YIOBIIETBOPEHHBIX TOOPOXKENATEIHLHOCTBIO, OaioB
I00POKENATEITHHOCTBIO, BEKJIMBOCTHIO PAOOTHHUKOB BEXJIMBOCTHIO PAOOTHUKOB OpPraHU3aluu st
BEXJIMBOCTHIO PaOOTHHUKOB OpraHM3alK COLMAIbHON cephl, | COIUaNbHON Cepbl, 00ecIIeUMBaIOLINX pacuera
OpraHM3aIiy COIUAIbHOMN o0ecrevnBarIIUX MePBUYHBIN MEePBUYHBII KOHTAKT U UHPOPMHUPOBAHUE dbopmyna
cdepbl, 00eCIIeunBaIOIINX KOHTAaKT ¥ HHPOPMUPOBAHUE noJiydarestst yeayru (Y1ePE-KouT) g (4.2)

NEPBUYHBINA KOHTAKT
MH(POPMHUPOBAHUE TTOTYYATEIS
YCIYTH IIPU HEMOCPEICTBEHHOM
oOpallleHuu B OPraHU3alNIo
coluanbHoU cdepsl (B % oT
OOLIEero Yucia ONpOIIEHHbIX
noJryyartesen yciyr)

(HHepB.KOHT YZI)

noJtydatesnst ycuyru (paboTHUKU
CIIPaBOYHOM, IPUEMHOTO
OTJIEJIEHUs], PETUCTPATYPBI, KACCHI
U poure paboOTHUKH) PU
HEMNOCPEJCTBEHHOM OOpAaIeHU! B
OpraHMU3aIMI0 COLUATbHON Cepbl

OTHOIICHHIO K YUCITY OMPOIICHHBIX
MOJIy4aTesie yCayr, OTBETUBIINX HA
cooTBeTcTBYOLINI Bonpoc aHKEeThI ( Yoom)

rac

Y/ 1iepB.KoHT
qoﬁm

TIePB.KOHT
H ¥

a=(

) x100, (4.1)

YUEPBKONT - yycio mosydarered yciayr, YIOBJIETBOPEHHBIX J10OpPOKENIAaTeIbHOCThIO, BEKIMBOCTbIO PAOOTHMKOB OpraHM3alllH, O00€CIeYNBAIOIINX
NEPBUYHBIN KOHTAKT U UHPOPMHUPOBAHUE MOJTyYaTeNs YCIyTH;
Yoom - 00111€€ YNCIIO ONMPOIIEHHBIX TOTyyaTeNnel yCayr.

IIpumep pacuera 3HaueHus nmokaszares 4.1.

yﬂepB.KOHT

o0ecreynBaroIMX MePBUYHBIA KOHTAKT U MH()OpMUpOBaHUe mosyyaTens yciayru — 130 denosex;
Yoow - 0OLIEE UMCIIO OMPOIIEHHBIX MOJMyYaTeNIel yClIyr, OTBETUBIINX Ha Borpoc 9 AHkeThl (cM. Pexomennyembiii 00pa3er; AHKETHI B
npuka3ze Muntpyna Poccun ot 30 okTs16ps 2018 r. Ne 6751) — 150 uenosex.

YUCJIO TMOJy4yaTeneil yclyr, YJIOBJIETBOPEHHBIX J00POKEIATENbHOCTHIO, BEXJIMBOCTHIO PAOOTHUKOB OpraHU3aluy,
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Pacuer moka3artens 4.1:

[repsront = (130 : 150) x 100 = 0,8667 x 100 = 86,67 = 87 GaLI0B.

4.2. | lons nomyvaTeseu ycuyr,
YIIOBJIETBOPEHHBIX
I00POKENATENHHOCTHIO,
BEXJIMBOCTHIO PaOOTHUKOB
OpraHM3aIiy COIUAIbHOMN
cdepbl, 00eCIIeunBaOIINX
HEMOCPEJICTBEHHOE OKa3aHHe
YCIIYTH TIpH OOpAIlEHUU B
OpraHM3aIMI0 COLUATBHON
cdepsl (B % OT 001Iero yucia
OTIPOIIIEHHBIX TOTyYaTeneit
ycnyr). (HOKas.ycnyryu)

0,4

4.2.1.Y 10BIE€TBOPEHHOCTh
00pOXKENaTEeILHOCTBIO,
BEXJIMBOCTBIO PAOOTHUKOB
OpraHM3aly COLAIbHON cdephl,
o0ecreynBaroIux
HENOCPEACTBEHHOE OKa3aHUe
yCIyru (Bpauu, COLMabHbIe
pabOTHUKHU, PaOOTHUKH,
OCYILECTBIISAIOUINE IKCIIEPTHO-
peabUIUTAIIMOHHYIO TUAarHOCTHUKY,
IIpenojaBaTeu, TPEHEPSI,
HUHCTPYKTOPBI, OMOINOTEKapH,
9KCKYPCOBOBI ¥ IPOYHE
paboTHUKN) NpU OOpallleHUH B
OpraHu3aIMI0 COIMAILHOMN cephl

YHCIIO TOJIydYaTesieil yeyr,
YJIOBJIETBOPEHHBIX J0OPOKEIATEIBHOCTHIO,
BEKJIMBOCTHIO paOOTHUKOB OpraHU3aIuu
COIMaIbHOM c(hepbl, 00eCTIeUNBAOIINX
HEIOCPE/ICTBEHHOE OKa3aHUE YCIIyTH
(YOKa3yENT) 110 OTHOLICHUIO K YHCITY
OIPOIIEHHBIX MOJydYaTesIel yCIyT,
OTBETHBIIMX HA COOTBETCTBYIOIIUI BOIIPOC
aHKETHI ( Yoom)

0-100
OaJUIOB

100 6amtoB

JLtst
pacuera
dbopmyna

(4.2)

rac

Y oKas.yeayr
OKa3.yCayr —
11 ycay yi = (

qoﬁm

) x 100, (4.2)

Yyoxaznyenr . gpcio moxydaTeNed yYCIyr, YAOBJIETBOPEHHBIX JTOOPOKEIATEIbHOCTHIO, BEXJIMBOCTHIO PAOOTHUKOB OpTaHU3AIMH, OOECIEeYHUBAIOIINX

HEMOCPEACTBCHHOC OKA3aHUE YCIIYTH,

Yoom - 00111€€ YNCIIO ONMPOIIEHHBIX TOTyyaTenel yCayr.

IIpumep pacuera 3HaYeHMs noKasarTess 4.2.

Y oKas.yeayr

00ecreunBarOIMX HEMOCPEACTBEHHOE OKa3aHUue YCIyru 145 4enoBexk;

Yoom - 00OI1I€E YMCIIO OMPOIIEHHBIX MOJy4YaTesaeil yciayr, oTBeTUBIINX Ha Bonpoc 10 AHkeTsl (cM. PekoMenyembliii oOpazen; AHKETHI
B npukaze Muntpyaa Poccun ot 30 okts16ps 2018 1. Ne 675H) — 150 yenoBexk.

YUCJIO MOJy4yaTesnell ychnyr, YAOBIETBOPEHHBIX J0OpPOKEIaTeTbHOCThIO, BEKIUBOCTHIO PAOOTHUKOB OpraHu3aluy,
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Pacuer nmokaszareus 4.2:

[ecasyenr = (145 : 150) x 100 = 0,9667 x 100 = 96,67 = 97 6aJ110B.

4.3. | Jlons mosrydaTteneu yciyr, 0,2 | 4.3.1.Y10BIeTBOPEHHOCTH YHCIIO MOTy4aTesIeH YCIIyT, 0-100 100 6ammoB
yIIOBJIETBOPEHHBIX TO0OPOKENATEITHHOCTBIO, YIOBJIETBOPEHHBIX 100POKENIATETLHOCTHIO, OaioB
T00pOKENaTETHLHOCTHIO, BEXKIIMBOCTHIO PAOOTHUKOB BEXJIMBOCTHIO PAOOTHUKOB OpPTraHU3aIHN Honst
BEXJIMBOCTHIO PAOOTHHKOB OpraHM3aliy COIMABLHOM cepsl COLIMANILHOM c(hephl MPH UCIIOJIB30BAHUN pacuera
OpraHu3allK COLUATBLHON MIPY UCIIOJIb30BAHUU JTUCTAHIIHOHHBIX (POPM B3aUMOACHCTBHS dopmyna
cdepbl Mpu UCTIOTB30BAHUT JTUCTAaHIIMOHHBIX POpPM (YBeRIMICT) | 110 OTHOIICHHUIO K YHCITY (4.3)
JTUCTAHIIMOHHBIX POpPM B3aUMOJICHCTBHS (TI0 TeNneOoHy, IO | OMPOIICHHBIX MOyJaTeNnen yCiyr,

B3auMoJieiicTBus (B % OT ANEKTPOHHOU MOYTE, C TOMOIIBIO OTBETHBILKX Ha COOTBETCTBYIOIIUNA BOIIPOC
OOIIIero YMcITa ONMPOUICHHBIX ANIEKTPOHHBIX CEPBUCOB (ITO1aYU aHkeThl (Yoom)
MoJTydaTeNnei ycuyr). ANEKTPOHHOTO OOpalieHus
(IaBescrmery ) (>xa100BI, IPEITIOKEHUS ),
MOJIy4eHHUsI KOHCYTbTAINH 110
OKa3bIBAEMBIM YCJIYTaM | TIp.)

BEKJILJIUCT
Yy

qoﬁm

BE&XKIJUCT —
H ya — (

) x 100, (4.3)

Tae

YBEMLMET . yycio mojydarened yCIyr, YAOBJIETBOPEHHBIX J10OpOXKeNaTeabHOCThIO, BEXKJIMBOCTbIO PAOOTHMKOB OpPraHM3AaLUUU TPU HCIHOIb30BAHUHU

JTUCTAaHIIMOHHBIX (POPM B3aUMOICUCTBHUS;
Yoom - 0OIIIEE YUCIIO ONPOIICHHBIX MOJTy4aTeNIel YCIyT.

IIpumep pacuera 3HauYeHMs noka3areis 4.3.

YBORIMET _ gqycio modydaTeed yClyT, YIOBIETBOPEHHBIX JTOOPOKEIATEIbHOCTHIO, BEKIMBOCTHIO PAaO0OTHUKOB OpPTaHMU3AIUU TIPU
UCIOJb30BaHUU IUCTAaHIIMOHHBIX (DOpM B3auMoieicTBuUS — 70 YenoBek;

Yoow - 0OIII€E YUCIIO OTPOIICHHBIX MOMyYaTeNel yCIIyr, OTBETUBIIMX Ha Bompoc 12 AHkeTsl (cM. Pexomennyembiit 00paser; AHKEThI
B mpuka3e Munrtpyna Poccun ot 30 okTsi6ps 2018 1. Ne 675H) — 95 yenosek.
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Pacuer moka3zares 4.3:

[rexasyenr, = (70 : 95) x 100 = 0,7368 x 100 = 73,68 = 74 6a/1a

1,0 | Ana opeanusayuii 6 chepe oxpanvl 300p06bs, 00pa308anus, Meouko-coyuarvHou skcnepmusst, | 100 6amoB
COYUATLHO2O OOCIYHCUBAHUA U KYIbMYPbl, KPOME OpP2aHU3AYUL KYIbmypbl, OCYUeCMBIAIOUUX
co30anue, UCNONIHEHUe, NOKA3 U UHMEPRPemayuio npou3ee0eHull iumepamypsl U UCKYCCMea.

ViToro 1o kpuTepHio 4 K4=(0,4XHHepB.KOHT v + 0,4xl-lmcm.yc.nyryZI + 0’2 XHBe?KJI.}IHCTyn)

«/loOpoxkenaresbHOCTD, .
,ZZJZ}I opearnuzayuu Kyabmypbol, OCyuecmeiArnuux co3daHue, UCNnoJIHERUEe, NoKas u ukmepnpemayuro
BEKJIMBOCTh PA0OTHUKOB

. . npou3gedeHull IUmepamypbl U UCKycCmea kpumepuii «/{o6podicenamensHoCmy, 8eXHCIUBOCHb
OpraHu3anuii conuajbHou cepbD) y
(K% PaAbomHUKOG Op2anu3ayul COYUaIbHOU cepvly He ycmanoener. llpu pacueme umo2o6020
3HAYEHUs: NOKA3AMeNs OYeHKU NO OP2AHU3AYULU UCNONb3YEeMCS PACYeMHAs 8eIUYUHA Kpumepus 4
««/lobpodrcenamenvHocmy, 8eAHCIUBOCb PAOOMHUKOE OP2AHU3AYUU COYUATLHOU Chepbly,
KOmMopas onpeoensiemcs Kak cpeonee apupmemuyeckoe Koiuiecmeo 6aios no yCmanoe1eHHbIM
kpumepusm (1 u 3) no popmyne:

K= (K'+ K%)/2

IIpumep pacuera 3HAYeHHs KpUTEpUs 4:

Bapuant 1. JUtsg opraausaimii B chepe oxpanbl 310pOBbS, 00pa30oBaHU, MEINKO-COIIMAILHON IKCIEPTU3EI, COLMAIBLHOTO OOCIYKUBAHUS U

KYJIBTYPBI, KPOMC ODI‘aHI/I?;aHI/Iﬁ KYJIBTYPBI, OCVYIICCTBIAIOMINX CO3AdHHC, HCIIOJHCHHUC, IIOKA3 MW HWHTCPIPETALNIO HDOI/ISBeJleHI/Iﬁ
JUTCEPATYPHI U HCKYCCTBA

[I7ePB-KOUT o\ — MOJS TOMyYaTeNied yCIyT, YIOBJICTBOPECHHBIX JOOPOKEIATEIHHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OPTaHHU3AIUH,
00eCTeunBarONINX MEPBUYHBIA KOHTAKT M WH(OOPMHUPOBAHUE TOJIy4YaTesl yCIYTH MPHU HETOCPEIACTBEHHOM OOpaIlieHUU B OPTaHU3AIUIO
coranbHON chepnl — 87 6aIOB;

[Io%YEWTy, — nong TmoJiydatesied yciyr, YIOBICTBOPECHHBIX TO0OPOKENaTeIbHOCThIO, BEXKIMBOCTHIO PAOOTHUKOB OpTaHM3AIUH,
00eCTeunBarONINX HEMTOCPEICTBEHHOE OKa3aHUE YCIYTH IPU OOpAIeHNH B OPTaHU3AIUIO COIManbHOU cepbl — 97 Ganos;

[Isextmery, — nomst modydarenedl yYCIayr, YIAOBIETBOPEHHBIX JOOPOXKENaTeIbHOCThIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3allud
COIMaJIbHOM c(ephl MPU UCTIOJIb30BAHUU AUCTAHIIMOHHBIX (OpM B3aumoaencTus — 74 Oasia.
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Pacqu SHAYCHUN KPUTCPUA 4
K*= (0,4 x 87) + (0,4 x 97) + (0,2 x 74) = 34,8 + 38,8 + 14,8 = 88,4 = 88 Gan108B

Bapwnant 2. Jlig opragm3anuii KyJIbTYPEL, OCYIIECTBIITIONINX CO3AaHUE, UCIOJHEHNE, TOKA3 U HHTEPHPETAIIMIO IPOU3BEAECHNUN JIUTEPATYPHI
Y HCKYCCTBA

K! — oTKpBITOCTE M 1OCTYIHOCTE MH(GOPMALMU 00 OPraHU3alMH KYIbTYpPhI — 54 0aos;
K® — 10CTYIHOCTB YCIyT [/ HHBAIUI0B — 69 6aiios.

Pacuer 3HaYeHus1 kpurepusa 4:

K*=(54+69):2=123:2=61,5=61 6am1.
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IToka3zaTenu, xapakrepusymoime
YAOBJIETBOPEHHOCTbD YCJOBUAMMN OKAZAHUA YCIAYT

3Hayu- Maxkcu-
IToxa3zaTen oLeHKH . 3HayeHune
Mocth | [lapamerpsnl noka3areiisi oueHkn | MHAUKATOPHI NapaMeTPOB NMOKa3aTelei MajbHOe
Ne KayecTBa napaMeTposB
NMOKa- | Ka4decTBa, MO/IelKALIe OLeHKe OLICHKH Ka4YecTBa B GAIIAX 3HaAYeHHe
3arTesien noKasareJiei
5.1. | Jons nomyuaTene ycmuyr, 0,3 | 5.1.1.'otoBHOCTH mony4areneit YHCIIO MOJy4aTeseil yCIyr, KOTOPhIe TOTOBBI 0-100 100 Gannos
KOTOPBIE TOTOBBI yCIyT pEKOMEH/IOBATh PEKOMEHI0BATh OPTaHU3ALUI0 6amioB
PEKOMEH10BaTh OPraHU3aLUIO OpraHU3aLMI0 COLMATIBHOM chepbl | POJCTBEHHUMKAM M 3HAKOMBIM (MOIJIM OBl €€ Jus
COIIMAIIbHON Cephl POJCTBEHHUKAM M 3HAKOMBIM PEKOMEHI0BaTh, €CIIN ObI OblJIa BO3MOYKHOCTh pacuera
POJCTBEHHUKAM M 3HAKOMBIM BbIOOpa opranu3anui) (¥ pexom), 110 dopmyna
(MorH OBI €€ PEKOMEHI0BATh, OTHOILEHHIO K YUCITy ONPOLICHHBIX (5.1)
eciii Obl ObL1a BO3MOXHOCTb Hojiy4artesnel yciayr, OTBETUBIINX Ha
BbIOOpa OpraHU3annuu COOTBETCTBYOLIHN BOIPOC aHKEThI (Yoom)
coluanbHoOu cdepsl) (B % ot
OOLIEero Yncia ONpOoIIEHHbIX
nosy4dareneit yeryr). (Ipexom)
Y
_ pexoM
Mpexow = (— 22— )% 100, (5.1)
qoﬁm

rie

Ypexon - YUCIIO TOTyYaTeNeH yCIayr, KOTOpble TOTOBBI PEKOMEH0BAaTh OPTaHU3aIMI0 POACTBEHHUKAM M 3HAKOMBIM (MOTJIM Obl €e PeKOMEH/10BaTh, €CIIH Obl
Obl1a BO3MOXHOCTh BEIOOpA OpraHU3aIum);

Yoom - 00I1I€E YMCIIO ONPOIIEHHBIX MOTyJaTeNnen yCiIyr.

IIpuMmep pacyera 3HaAYeHMS MOKa3aTest S.1.

VYopexom - UHACTO TMOMyYaTENEH yCIyr, KOTOpPbIE TOTOBbI PEKOMEHI0BATh OPraHU3alMI0 POACTBEHHUKAM U 3HAKOMBIM (MOIJIH OBl ee
PEKOMEHI0BaTh, €CJIU Obl OblIIa BO3MOKHOCTh BbIOOpa opranuszanuu) — 125 yenosex;

Yoo - 0011I€€ YUCIIO OMPOLIEHHBIX MOJTyYaTeleil ycinyr, OTBETUBIINUX Ha Borpoc 13 AHkeThl (cM. PekoMeHayemblil oOpaszen; AHKEThI
B nipukaze Muntpyzna Poccun ot 30 oktsi0pst 2018 r. Ne 6751) — 250 denoBek.

Pacuer 3HAYeHud nokasareda 5.1.
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Mpexon = (125 : 250) x 100 =

0,50 x 100 = 50 6a.,1;10B.

3naun- Makcu-
IToka3aTenu OLeHKH ITapamerpbl moka3aresisi OLEHKH N 3HaueHnune
MOCTh NuaukaTopsl mapaMeTpoB nokasaresei MaJIbHOE
Ne KayecTBa Ka4ecTBa, napaMeTpoB
MOKAa- 5 OLICHKH Ka4YecTBa 3HAYEHHUE
N NMoJJIesKALMe OLEHKe B 0as1ax .
3arTesiel nokasareJiei
5.2. | Mons momydarenei ycuyr, 0,2 | 5.2.1 YI0BIETBOPEHHOCTH YHCIIO MOJTY9aTesIeH YCIIyT, 0-100 100 6ammoB
YJIOBJIETBOPEHHBIX nojyyaTesneu yciuyr YAOBJIETBOPEHHBIX OPraHU3aMOHHBIMU 0aoB
OpraHU3allMOHHBIMU YCIIOBUSAMUA OpraHU3allMOHHBIMU YCIOBUSIMHA YCIIOBUSIMH TIpeiocTaBiieHust ycyr (YOPryer), Hns
npeiocTaBieHus ycayr (B % ot OKa3aHMs yciyr, HalpuMmep: 10 OTHOUIEHUIO K YUCIY ONPOLIEHHBIX pacuera
OOIIIEro YMCITa ONMPOUICHHBIX - HAJINYUEM U ITOHATHOCTBIO IIOJIy4aTesIed yCIyr OTBETHBLIMX HA dopmymna
nosy4ateneii ycyr) (ITOPT-Yety,) HaBUTALMU BHYTPU OpraHU3aLUN COOTBETCTBYOMIHIA BOITPOC aHKETHI (Yoom) (5.2)

COILIMAIIbHOU CepHI;

- rpaduKOM pabOTHl OpraHU3AINH
colMagbHOU cepbl
(mompaszaeneHus, OTACIbHBIX
CTEUAINCTOB, TPAPUKOM IPUX0a
COLMAJILHOTO Pa0OTHUKA HA JIOM U
rpouee)

rac

yopr-yen

[yepryer — — (—
ya
qoﬁm

)%100,

(5.2)

YOPTYE! - yyci1o nmostydaTenen yciyr, ya0BI€TBOPEHHBIX OPraHM3alMOHHBIMU YCIIOBUSIMU IIPEIOCTABIICHUS YCIIYT;
Yoom - 00111€€ YNCIIO ONMPOIIEHHBIX TOTy4yaTeNnel yCayr.

IIpumep pacuera 3HAYeHHUS MOKa3aTes 5.2,

YOPEYEl - qyco mosyvaresen yceuyr, yA0BIETBOPEHHBIX OPraHU3alMOHHBIMU YCIOBUSAMU IPEIOCTABICHUS YCIIYT !
1) B cdepe oxpaHbl 3J0pOBbS — YHUCIO MOJy4yaTeledl YCIyr, yAOBJIETBOPEHHBIX HaBUTAIME BHYTPU OpraHu3aluu (Hajaudue
HH(pOPMAITMOHHBIX TaOJIUYEK, yKa3aTeel, CUTHaIbHBIX Tabsi0, nHDOMATOB U npoyee) — 230 JenoBek;
2) B chepe KyIabTyphl, 00pa30BaHUsl, MEANKO-COLIMAIIBHON SKCIEPTHU3bI U COLMATIBLHOTO 00CIY)KMBAHUSL — YKCIIO MOJTyYaTese yCyr,
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YAOBJICTBOPCHHBIX Fpa(i)I/IKOM pa6OTBI opraHun3anuu (HOI[paBI[CJ'ICHI/ISI, OTACJIbHBIX CIICHUAIINCTOB, IICPUOJUIHOCTHIO ITPHUXO0Ja COIMTHUAJIBHOTO

paboTHUKA Ha JI0M U nipouee) — 230 yenoBek;
Yoow - 0OIIIEE YUCIIO OMPOIICHHBIX MOJTyYaTenell yCiayr, OTBETUBIIUX Ha Bonpoc 14 AnkeTtsl (cM. Pexomenyemblit oOpa3zer; AHKEThI

B npukaze Muntpyaa Poccun ot 30 okTs10psa 2018 1. Ne 675H) — 250 uenosexk.

Pacuer 3HaYyeHus nokasaresis S5.2.

Mpeon = (230 : 250) x 100 = 0,92 x 100 = 92 anna.

5 [TepeueHs mapamMeTpoB OLEHKN OPraHW3AIMOHHbIX YCIOBHIA PEIOCTABICHHS YCIIYT JUIs KaXKI0i cepbl yCTAHABIMBACTCS B BEJOMCTBEHHOM HOPMATHBHOM aKTe

00 yTBEpKICHWU TIOKa3aTejeil HE3aBHUCHMOM OIEHKHM KadyecTBa YIIOJHOMOYEHHBIM (heAepaTbHBIM OPraHOM HWCIOMHUTENIBHOW BJIACTH, OCYIIECTBISIFOIIAM BBIPAOOTKY
rOCYJJApPCTBEHHOW MOJUTHKHA U HOPMATHBHO-TIPABOBOE PETYIMPOBAHUE B YCTAHOBICHHOU cdepe JeATeNbHOCTH (A1 OpraHu3amnuid B cdepe OXpaHbl 3JJ0POBbS — «HATUYHUEM H
MOHATHOCTBIO HABHUTAIMHM BHYTPH OPraHU3aIlUN»; U1 OpraHu3anuid B cdepe KyJIbTyphl, 00pa30oBaHHA, COLUAIBHOTO OOCITY)KHBaHUS M (pelepabHbIX yUPEKACHUH MeINKO-
COIMATIHLHON IKCIIEPTU3BI — «TPAPUKOM PadOThl OPraHM3alMU CONMATBHON cepsl (Ioapa3aesieH s, OTACIBHBIX CIEIUAINCTOB, rPaMKOM MPUX0/1a COIUAIILHOTO PA0OTHHUKA Ha
JIOM | TIPOYEE)».
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3Haun- Makcu-
IMoka3aTenu OleHKHU . 3Hauenune
MocTh | [lapameTpsl moka3areJisi oueHkd | MWHIMKATOPHI MapaMeTPOB MoKa3aTeeii MaJjibHOe
Ne KayecTBa napamMeTposn
NMOKAa- | Ka4decTBa, NO/JIeKalINe OlleHKe OlleHKH KayecTBa B GaMIAx 3HAYeHue
3areJiei nmoKasareJien
5.3. | lons monyvarenen yciyr, 0,5 | 5.3.1.Y0BiIeTBOPEHHOCTh YUCJIO TIOJIydaTelsiel yCIyT, 0-100 100 6amnoB
YIOBJICTBOPEHHBIX B IEJIOM MOJIyYaTeN e YCIyT B 1EIOM YIOBJICTBOPEHHBIX B IIEJIOM YCJIOBUSIMU OaioB
YCIOBUSIMU OKa3aHUS YCIYT B YCIOBUSIMU OKa3aHUS YCIYT B OKa3aHUA YCIyT B OPraHU3allK COIUAIbHOM st
OpraHH3aI¥ COITUATBHOMN opranusaiuu conuanbHoi chepbl | chepsl (Yya), 10 OTHOMICHUIO K pacdera
cdepsl (B % OT 0011ero yucna YHCITy ONPOIICHHBIX MONy4YaTesel yCIyr, dbopmyna
OTIPOIICHHBIX TOTyJaTenei OTBETHBIIUX HA COOTBETCTBYIOIIHIA BOIIPOC (5.3)
yeayr). (IMyz) aHkeThbl (Yoom)
Y
— ya
Iy, = ( q )%100, (5.3)
o0y

rne
Yyx - 9UCIO TOTyYaTese yCIyT, yIOBISTBOPEHHBIX B IIETIOM YCIOBUSIMU OKa3aHUs yCIYT B OPTaHU3AINH COIIMALHOM cepsr;
Yoom - 00111€€ YUNCIIO ONPOIIEHHBIX MOy4yaTenel yCayr.

IIpumep pacuera 3HaYeHHs MoKa3aTens 5.3.

VYya - 9MCIIO TOSTyyaTeNne yCiayr, yIOBIETBOPEHHBIX B LI€JIOM YCIOBUSMHU OKa3aHUs YCIYT B OpraHu3aluu couuaibHou cepsl — 200
YEJIOBEK;

Yoow - OOIIIEE YMCIIO OMPOIIECHHBIX MOMyyaTesiel ycayr, OTBETUBILNX Ha Bompoc 15 AHkeTsl (cM. Pekomenayembiii 00pa3er; AHKETHI
B nipukaze Muntpyaa Poccun ot 30 okTsi06pst 2018 1. Ne 6751) — 250 uenoBexk.

Pacuer 3HaYeHud nokasareida 5.3.

Mpexon = (200 : 250) x 100 = 0,80 x100 = 80 Gan108.

HToro nmo kpurepuio 5 10 | B cgepe xymomypul, oxpausl 300po8bs, 00pazosanus, meouko-coyuanvHou sxcnepmuzvt u | 100 6ammon
«Y/10BJIETBOPEHHOCTH YCJIOBUSIMH COYUATLHO20 0OCTYHCUBAHUSL'
okazanus yeayn (K°)
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K5=(0,3% Mpexon + 0,2X TP, + 0,5x11,,)

B cghepe kynomypur 0ns opeanusayuii, ocywecmsnarowux cozoanue, UCnOIHeHue, NOKA3 U
uHmMepnpemayuro NPou3eedeHUll IUmepamypsl U UCKyccmea, Kpumepuii « Yooenremeopennocmo
VCI0BUAMU OKA3AHUSL YCIY2» He YCMAHOBIEH.

[Ipu pacuere UTOroBOro 3HaYEHHMS NOKA3aTENSA OLECHKHU 10 OPTaHU3ALMH JJI TaHHBIX OpraHu3aui
UCIIOJIb3YeTCsl pacuyeTHas BenmunHa kputepus (5), koTopas onpeensercss Kak CpejiHee
apudmMeTHIecKoe KOJTUIeCTBO 0A/UIOB 10 YCTAaHOBICHHBIM KpuTepusMm (1 u 3).

K°= (K4 K3)/2

IIpumep pacuera 3HAYEHHUS KPUTEPHUS 5:

Bapuant 1. Jliig opragusanuii B chepe oxpaHbl 300POBbs, 00pa30BaAHMS, MEIUKO-COMUAILHON IKCIIEPTU3HI, COIIMAILHOTO O0CIYKUBAHUS
A KVJBTYPHL, KPOME OPraHu3aluii KVJIbTYDHI, OCVIIECTBIIIIOIIMX CO3JaHUE, HCIOJHEHUE, MOKAa3 W HHTEPHPETAUIO IIPOU3BEICHUN
JINTEPATYPHI M UICKYCCTBA

IMpexom — A0S IOTTyUaTENEN YCIYT, KOTOPHIE TOTOBBI PEKOMEH0BATh OPTraHU3alMI0 COIIMAIbHOM Cepbl pOJACTBEHHUKAM U 3HAKOMBIM
(Mornm ObI ee PeKOMEHIOBaTh, €Cid Obl OblJla BO3MOKHOCTH BBIOOpA OpTraHM3aIlMU COIMANIbHOU cdepbl), BhIpakeHHas B Oamiax — 50
0asioB.

TI°PTYely, — noJIA MmoJydarTesied yciayr, YAOBJIETBOPEHHBIX OPTaHU3ALMOHHBIMHU YCIOBHUSMHU INPENOCTABIEHUS YCIYT, BBIPAKCHHAS B
Oamnax — 92 6ana.

Iy, — mons momdydarened yciyr, YIOBIETBOPEHHBIX B IIE€JIOM YCJIOBHSMH OKa3aHWs YCIYT B OpPTaHM3AIMM COLMAIBHOU cdephl,
BbIpakeHHas B Oamtax — 80 0anios.

Pacuer 3HaYeHud Kpurepuda 5:

K°=0,3x50+0,2x92+0,5x80=15+18,4 + 40 = 73,4 = 73 6a/ia.

Bapuanr 2. J1st opranu3almi KyJabTYphl, OCYIIECTBISIONINX CO34aHUE, UCIIOJHEHME, TTOKA3 U MHTEPIPETALMIO IPOU3BEACHUM JINTEPATYPhI
H UCKYCCTBA

K! — oTKpEITOCTE M HOCTYIHOCTE HH(OPMaNUK 00 OpraHUu3aluK KyIbTypsl — 54 Gaa.
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K3 — 10CTynHOCTD yCIIyT Uit MHBANMAOB — 69 GaJlIoB.

Pacuer 3HaYeHHud Kpurepuda 5:

K° = (54 +69):2=123:2=615=61 6aui.

I[Toka3aTejib OLIEHKH KAa4eCTBA N0 OPraHU3ALUU COLHUAIBHON cdepbl, B OTHOIIEHHMH KOTOPOM NpOBeJeHAa He3aBUCUMAS
OLIEHKA Ka4YecTBa
Sn =2Kmn/5, (6)
rze:
Sn — mokazaTelnb OIIEHKH KauecTBa N-0i OpraHU3allNu;
K™n — 3HaueHns KpUTEpPUEB OLIEHKH B N-OM OpTaHU3aIiN

IMpumep pacuyera 3HAYEHHS MOKA3ATEISI OHEHKH Ka4eCTBA M0 OPpraHu3anuu (1o 3HaYeHHsSIM KPHTEPUEB, PACCUNTAHHBIX B BBIIICTIPUBEICHHBIX
npumMepax /mo Bapuanty 1/):

S=(54+74+69+88+73):5=358:5=71,6 =72 6anaa.

IMoka3are/b OLIEHKH KavyecTBA MO OTPACIH CONHAIBbHOI chepbl B cyobekTe Poccmiickoii @enepanuu (B MyHHITHTIAIHLHOM
00pa3oBaHMH)

SOU =ZSOUH /NOU ’ (7)
rze:
S° — mokazaTenp OIIEHKH KavyecTBa Mo O-i OTpaciy COIMabHOM cdephl B u-M cyobekte Poccuiickoit deaeparnuy;
S% — mokazaresb OIEHKM KavyecTBa MO N-0il OpraHU3aIui O-i OTpaciy ColMaabHOU cdepbl B u-M cyonsekTe Poccuiickoit
denepaunu;
N° — xonu4yecTBO OpraHu3alMii, B OTHOLIEHHUH KOTOPBIX MPOBOAMIIACH HE3aBHCHMMas OLEHKAa KauyecTBa B O-i OTpaciu
coranabHOM cepbl B u-M cyobekte Poccuiickoit denepanuu.
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IIpumep pacuera 3HaYEHHS NOKA3ATEJIsl OLEHKH Ka4eCTBA 10 0TPAC/IU COUANIBbHOI cdepbl B cyobekTe Poccniickoii @enepanum (B
MYHHMUIHMNIAJIBHOM 00Pa30BaAHUM):

Howmep opranuzanuu
™ 2 3 4 5 6 7

ITokazarens
OLICHKM Ka4yecTBa
Sou, 70 72 33 89 54 55 95

KonuyecTBo opranuzaiuii B oTpaciu conranabHoi chepsl B cyobekTe Poccuiickoit @enepanuu (MyHUITUTIATEHOM
obpazoBanum )N =7

SM=(60+72+33+89+54+55+095):7=458:7=65,43 = 65 6a10B.

IHoka3aresib OlleHKH KauecTBa O cy0ObeKTy Poccuiickoit @egepanun (MyHMIMNAJIbHOMY 00pPa30BaHHUIO) B 1[€JIOM

SY=X"8/Qu, 9)

rue:

SY — mokaszaTenb OlIEHKH KauecTBa B U-oM cyobekTe Poccuiickoit deneparuu (MyHUIIMTAIBHOM 00pa30BaHNH );

S — mokazarenb OIEHKHM KadecTBa MO O-M oTpaciu commanbHOW cdepsl B u-M cyOwekTe Poccuiickoit depeparuun
(MyHULIMTTAJIBHOM 0Opa30BaHKM);

Qu — KOJIMYECTBO OTpaciiel colMalIbHOM cdepbl, B KOTOPBIX B U-0oM cyObekTe Poccuiickoit deneparuu (MyHULIUIIATEHOM
00pa3oBaHKN) MPOBOAUIACE HE3aBUCHMAs OI[EHKa KauecTBa.

IIpumep pacuera 3HaUEHHS MOKA3aTe/Isl OLEHKH KadecTBa N0 cy0beKTy Poccuiickoit @enepaunu (MyHHUMIIAJIBHOMY 00Pa30BAHUIO) B LEJIOM:

Bapuanr 1. B cy0bekre Poccuiickoit deneparnnn (MyHHIIMIIAILHOM 00pa30BaHWHK) IPOBOAMJIACH OIIEHKA KayecTBa BO BCEX
OTpaciifAx COLUANTBHOMN Cepbl
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ConuanbHas
cepa Oxpana 06 CouunanpHoe
[TokazaTenb (o) Kyrerypa 3I0POBBS PaSOBAHHe o0ciTyXKUBaHUE
OIICHKH KauyecTBa
So 74 82 78 79

KomuuectBo 0Tpacneﬁ COI.[PIEIJIBHOI?I C(bepI)I, B KOTOPBIX MPOBOAUTIACH OLICHKA Ka4CCTBA Q =4

SU=(74+82+78+79):4=313:4=78,25 =78 6a/10B.

Bapuant 2. B cyOnekTe Poccuiickoit denepanun (MyHUIIUIIATFHOM OOpa30BaHWM) MPOBOAMIIACH OIEHKA KauyecTBa B TpeX
OTpacisiX COUUAIBHOMN cepbl

CouunanbeHas
Oxpana CouunanpHoe
chepa KynbTypa P OO6pazoBaHue
IToka3zareinb (o) 310pOBbS o0cy>)KMBaHUE
OIICHKM KaueCTBa
Sou 74 82 78 -

KonuyecTtBo oTpacieit coruanbHOU cepbl, B KOTOPHIX TPOBOMIACH OlIEHKA KauecTBa Q = 3

SU= (74 + 82 + 78) : 3 =234 : 3 = 78 Han0B.



