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[Ipuka3z MunucrepcTBa Tpyaa u conpanbHoil 3amutel PO ot 30 okTsa6ps 2018 r. N 6751 "O6
YTBEPkKACHUM METOIMKH BBISBICHUS U 0000ILEHNSI MHEHHS TPakJaH O Ka4yeCTBE YCIIOBUN OKa3aHUs
yCIIyT OpraHu3alusiMu B cepe KyJIbTypbl, OXpaHbl 310pOBbs, 00pa30BaHUsl, COIIMATILHOTO 00CITYKUBAHUS
U (erepaibHBIMU YUPEKICHUSIMHU MEIUKO-COLUATBbHOMN SKCIIEPTU3bI"

B coorBerctBumM ¢ mnoanyakTom 't mynkrta 4 IlpaBunm cOopa m 00600meHus wHoOpmanuu o
Ka4yeCcTBE YCIIOBHI OKa3aHMs yCIYT OpraHU3alsIMU B chepe KyabTypbl, OXpaHbl 30POBbs, 00pa30oBaHus,
COLIMATILHOTO O0CHy)KMBaHUA U (deAepalbHbIMU YUPEKACHUSIMH MEIUKO-COLUATbHON AKCHEPTHU3HI,
yTBEpXACHHBIX IocTaHoBieHueM IlpaButenbcTtBa Poccuiickoit @enepauun ot 31 mas 2018 r. N 638
(Cobpanme 3akoHoaatenbeTBa Poccuiickoit @enepanun, 2018, N 24, cr. 3527), npukas3biBaro:

YTBepauThy npuiaraemyio MeTonuKy BBISIBICHUS M 0OOOLICHMS MHEHMS TPaXJaH O KauecTBe
YCIOBUM OKa3aHMsI yCIOyr oOpraHu3alusMu B chepe KylabTypbl, OXpaHbl 30pOBBS, 00pa3oBaHUS,
COLIMAIBHOTO 00CTY)KUBaHUS U (DeJiepalIbHBIMU YUPEKIESHUSIMH MEIUKO-COIUAITBHOM SKCIIEPTH3HIL.

Munuctp M.A. Tonunux

3apeructpupoBano B Muntocte PO 20 wos6ps 2018 r.
Peructpanuonnsiii N 52726

YTBEP/KJAEHA
npukasom Muntpyaa Poccnu
oT 30 okTs10psi 2018 r. N 675H

MeTtoauka
BbISIBJICHUS] M 000011IeHNSI MHEHUS TPAKIAH 0 KaYeCTBe YCJI0BUH OKa3aHHUS yCJIYT OPraHu3alusaMMu
B c(pepe KYJbTYPbI, 0XPaHbl 310POBbsl, 00Pa30BaHMsl, COIUATIBLHOT0 00CTYKUBAHUS U
(denepaJbHBIMU yUpPEKICHUAMH MEeIHKO-COIUAIBHON IKCIEPTU3bI

1. Meroauka BbIsiBIIeHUsS W 00OOIICHHUS MHEHHUS TPaXJIaH O KauyecTBE YCIOBUM OKa3aHUs yCIyT
opraHuzaisiMi B cepe KyJabTypbl, OXpaHbl 37J0pOBbs, 00pa30BaHUs, COLUAIBHOTO OOCIIY)KUBAaHUS U
denepanbHBIMU YUPEXKIEHUIMU MEIUKO-COLUANIBHON SKCIIEPTU3HI (JJajiee COOTBETCTBEHHO - OpraHU3aluu
couuanbHOM cdeprl, Meronuka) pa3zpaboTaHa B IENAX ONpEeAETeHUs YIOBICTBOPEHHOCTH T'pakKAaH,
ABIIIOIIMXCSl TIOJIydaTeIsIMU YCIIYT, OKa3blBa€MbIX OpraHU3alUsSMU COLMANbHOM cdeprl (manee -
HOJIy4aTeN! yCayrT), YCIOBUSAMH OKa3aHUS YCIIYT YKa3aHHBIMHM OpraHU3aLUSMH.

2. B kadecTBe OCHOBHOI'O METO/la BBISBICHMSI MHEHMs IOJIydaTeiedl yciayr, MpuUMeHseTcsl MX
OTIPOC, KOTOPBINA OCYIIECTBIISAETCS B CIEAYIOUINX (popMax:

1) ankeTMpoBaHUE TMoJydareied yciayr (B TOM 4YHUCIE€ OHJIAilH aHKETHUpPOBAaHHE - MO AaHKeTe,
pasMeleHHON B HMH(OpMAIlMOHHO-TeIEKOMMYHUKAIMOHHON cetn "MHTepHeT" Ha o¢uIManbHOM caiite
OpraHU3aIy COIMAIbHON cdepbl (nanee - opUIMATBHBIA CAaT OpraHu3aIii COLMATBLHON cQepbl), B
OTHOLLIEHUH KOTOPOIl MPOBOJIMTCS HE3aBUCUMas OIIEHKAa KauyecTBa YCIOBHHM OKa3zaHHs yciayr (manee -
HEe3aBHCHMas OIleHKa KauecTBa), a Takxke (¢eAepalbHOr0 OpraHa HCHOJHUTENbHOM BiIacTH, opraHa
UCTIOJIHUTENIbHON BacTH cyObekTa Poccuiickoit deaepannn, opraHa MECTHOTO CaMOYIIPaBJICHHUS);

2) UHTEPBbIOMPOBAHUE MOTyYaTeNneil yciyr,

3) TenedoHHBII ONpOC MosryyaTenei ycuyr.

3. O6beM BBIOOPOYHON COBOKYIMHOCTH PECHOHJEHTOB (YMCIEHHOCTh MOJy4aTeneil ychuyr,
HOJUIeXKAIMX OMNPOCY) JUISl BBIABICHHUS MHEHHMS TpaxkaaH (opMupyercs JUIsl KaXIOW OpraHu3aluu
COITMATBPHOM Cephl B 3aBUCUMOCTH OT OOIIEH YUCICHHOCTH MOJIy4YaTeNIe yCayr B JaHHOW OpTaHU3aIliy B
TEUYEeHUE KaJICHIApPHOTo roja (majgee - oObeM TIeHepallbHOM COBOKYIHOCTH), MPEIIIECTBYIOLIETO TOIY
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IPOBE/ICHUS] HE3aBHCHMOW OIIGHKM KadecTBa. B cimyuae, ecnu mHpopmanus o0 oOImIel YHMCIEHHOCTH
noJjiyyaTesied yciIyr He pa3MelleHa Ha OQUIMaIbHOM CalTe OpraHu3alud COLMAbHOW cdepbl, OHa
IIPEIOCTABIISAECTCS OpPraHU3aTOpPy oOIpoca IodydaTesedl yCayr COOTBETCTBYIOIIMM YIOJIHOMOYEHHBIM
denepanbHbIM OpPraHOM HCIIOJIHUTEIBHON BJIACTH, OpraHaMH HCIIOJIHUTEIBHONW BIIACTH CYOBEKTOB
Poccniickoit denepanuy, OpraHaMu MECTHOI'O CAMOYIPABJIICHUS B COOTBETCTBUU C I'OCYJAapCTBEHHOM M
BEJJOMCTBEHHOI CTaTUCTUYECKON OTYETHOCTHIO (MTOTOBBIE WM IIPEBAPUTEIbHBIC JaHHbBIE).

4. PekomeHtyeMblii 00BbeM BEIOOPOUHON COBOKYITHOCTH PECIIOHICHTOB cocTaBisieT 40% ot oobema
reHepaIbHOW COBOKYITHOCTH, HO He OoJiee 600 pecroHIeHTOB B OJTHOM OpraHU3aIIHH.

5. BoiBnenue u 0000IIEHHME MHEHHUS MMOJy4yaTeeid YCIyr PeKOMEHIYEeTCs NMPOBOAHMTH B TOJ
IPOBEJICHUSI HE3aBUCUMOW OIICHKM KadyecTBa IO aHKeTe JUId Ompoca Mojdydareieil yciIyr o KadecTBe
YCIIOBUH OKa3aHUsl yCIAyr OPTraHM3AIMsIMH COIUAIBHON cdepbl (mamee - AHKera). PexomeHmyemblid
oOpazer; AHKETHI IIPeIyCMOTPEH MpuiioxkeHrneM K MeToauke.

B AHKeTy MOTYT BHOCUTBCS U3MEHEHMSI, HAIIPABJIEHHbIE HA KOHKPETU3ALMIO U (WJIN) TOIOJHEHHE
panee chopMyIHpPOBAHHBIX BOMPOCOB, HEOOXOAUMBIE AJi1 00ECIIeYeHHs! TOCTHKEHUS LIEIH BBISBICHUS U
00001IeHNSsT MHEHUS TIOJTyJaTeNIel YCIIyT.

6. BpisgBieHHEe MHEHMsI TOJydaTesleld YCIyr MNPOBOJUTCS B COOTBETCTBHUU C TOKa3aTENISMU,
XapaKTepU3YIOIUMHU O0IIMEe KPUTEPUU OIEHKH KauecTBa YCIOBHW OKa3aHHs YCIyr OpraHH3alHusIMU
colManbHOW ceppl, YTBEPkKACHHHIMU HOPMATHUBHBIMHU TPABOBBIMU aKTaMU YHOJHOMOYEHHBIX
(enepanbHBIX OpraHOB HCIIONHUTENBHOM BIACTH B YCTAHOBIECHHOW cgepe AeATEILHOCTH |, MOPSI0K
pacueTa KOTOpBIX YCTaHOBJIEH MpukazoM MUHHCTEpCTBA TpyAa M COLMAIbHOW 3amuThl Poccuiickoit
Oenepaunn ot 31 mas 2018 r. N 3441 "OO yrBepxkaenun EnuHoro mopsigka pacdera mokazaresei,
XapaKTepU3YIOMINX 00IIMe KPUTEPUHU OIICHKH KaueCcTBa YCIOBUN OKa3aHUs yCIyT OpraHu3anusMu B chepe
KyJbTYpBl, OXpaHbl 370pOBbS, OOpa30BaHMSA, COIHUAIBHOTO OOCIYXMBaHUS H (eaepaTbHbIMU
YUPEXKIECHUSIMU MEAUKO-COIIMAIbHOM  AKCHepTu3bl" (3aperucTpupoBaH MHHHCTEPCTBOM  FOCTULIUU
Poccuiickoit ®eneparuu 11 oxtsadpst 2018 r., peructpanronnsiii N 52409).

7. YIOBJIETBOPEHHOCTb IIOJydaTEJIEW YCIYr YCIOBUSAMH OKa3aHMsl YCIYyr OpraHU3alusMu
COLIMAJIbHOW cQepbl ONpeAensercs IO IMOJIOKUTEIbHBIM OTBETaM pPECIOHJEHTOB Ha BOMNPOCHI 00
YIIOBJIETBOPEHHOCTH YCIOBHSIMH OKa3aHMsI YCIIYT, COJEpKalIecs B AHKETE.

8. Ilo wroram o0000IIEHNs MaHHBIX, MOJYYEHHBIX B XOJI€ OIpoca ToJydaTreled YCyr,
GopMHpYIOTCS TNpPEeNIOKEeHHUS IO YIYUYIIEHHI0O KadyecTBa YCJIOBMHM OKa3aHHs YCIYr MO KaXAoH
OpraHM3aIKi COUAIBHOMN cephl, B OTHOLUIEHUH KOTOPOIl MPOBOIUTCS HE3aBUCHMasl OLIEHKA KayecTBa.

! Tlpukas MunmucrepctBa KynbTyphl Poccuiickoit ®emepannn ot 27 ampens 2018 r. N 599 "O6 yrBepxkmeHuu
HoKazaTesel, XapaKTepH3yIOIIUX OOIIfe KPUTEPUH OIEHKH KauyecTBa YCIOBMH OKa3aHHUsS YCIyr OPTaHM3alMsIMU KyJIbTYphI
(3apeructpupoBan MuHmcTepcTBoM toctunmu Poccuiickoit @enepannu 18 mas 2018 r., peructpamuonssit N 51132); npuxas
MunncrepcTBa 3apaBooxpaHeHuss Poccuiickoit @enepanuu ot 4 mas 2018 1. N 201 "OO yTBepKICHHHU IOKa3aTelei,
XapaKTepu3yONMX OOIIMe KPUTEpHUH OLEHKH KadecTBAa YCIOBHI OKa3aHUs YCIyr MEOULIUHCKUMH OpraHM3alUsiMH, B
OTHOIIEHWH KOTOPBIX TPOBOJUTCS He3aBHCHMas OIEHKa" (3aperucTpupoBaH MUHHCTEPCTBOM focTUIMM Poccuiickoit
Oeneparmn 23 mas 2018 r., perucrpammonssiii N 51156); npukaz MunnctepcTBa oOpa3oBaHus W Haykum Poccuiickoit
Oeneparmu ot 5 mexabps 2014 1. N 1547 "OO6 yTBep)XACHWM NOKa3aTeNel, XapaKTepH3YIONMX OOIIMe KPUTEPUH OLEHKHU
KauecTBa  00pa3oBaTebHONH  NIEATENBHOCTH  OpraHW3allii, OCYNIECTBIAIOMUX  O0Opa3oBaTENbHYIO  JIEITEIHLHOCTH"
(3apeructpupoBan MuHuctepcTBoM Ioctuin Poccuiickoit @enepanun 2 despans 2015 r., peructpamumonnsiii N 35837);
nprka3 MUHUCTEPCTBA TPyAa U CONMANbHOM 3amuThl Poccuiickoit @eneparuu ot 23 mas 2018 r. N 3171 "O0 yTBep)KacHUH
MoKa3aTesel, XapakTepru3yIMmuX o0IIre KPUTEPUH OLIEHKH KauyecTBa YCIOBHH OKa3aHHS YCIyT OPTaHU3AIMSIMHA COLMAIBHOTO
00CIyXMBaHHs M (ellepalIbHBIMU YUPEXKICHUIMH MEIUKO-COLMAIBHON SKCIepTu3bl” (3apeructpupoBaH MHUHHCTEPCTBOM
toctunuu Poccniickoit @enepaunu 14 urons 2018 r., perucrpanuonnsiii N 51346).

Ipunoxenne

K MeTonke BbIIBJIEHUS W 00001IIeHUSI MHEHHUS
rpakIaH 0 KayecTBe YCJAOBUI OKa3aHUS YCJIYT
oprasHu3aunusivm B cdepe KyJbTYpPbl, OXPaHbI
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310POBbsi, 00Pa30BaHNsl, COLMAIBHOIO
o0ciy:KuBaHusA U QeepaIbHbIMH
YUYpeRICHUSAMH MeJUKO-COLUAILHOMI
IKCIEPTH3bI, YTBEP/KAEHHOM IIPUKA30M
Muntpyaa Poccun

ot 30 okTs10psi 2018 r. N 675H

Pexomennyembliii o0pasen

AHKeTa
JJISL OTIPOCa moJiyuyaTesieil yeJayr 0 KayecTBe YCJI0BHl OKA3aHUsA YCJIyr
OPraHU3aAUMIMH COUMANBHOM cdepbl

YBaxkaeMblil y4aCTHUK onpoca!

Onpoc NpoBOAUTCS B LENAX BbISIBICHUS MHEHHS TPaXJ1aH O KayecTBE YCIOBUI OKa3aHMs YCIIyT
OpraHU3aUsIMH COIIMATIBLHON C(ephl (IIKOJIBI, TEATPHI, My3€H, KyJIbTYPHO-I0CYTOBbIC IEHTPHI, OOIHHHIIBI,
HOJMKIMHUKH, OPTaHU3alUH COLMAIBHOTO OOCIY)KHMBAHHSA, NETCKUE Calbl, OIOPO MEIUKO-COLUAIBHON
AKCIIEPTU3BI U IPOUME OPTaHU3ALIH).

[Toxanyiicra, OTBEThTE Ha BONPOCHl AHKETHL. Bamie MHEHHE MO3BOJUT YIY4YIIUTh pPaboOTy
OpraHu3alil COMANBHON c(hephl U MOBBICHTH KAYECTBO OKA3aHUs YCIIYT HACEICHUIO.

Onpoc mpoBOAMTCS aHOHMMHO. Bamm damunus, HUMs, OTYECTBO, KOHTAKTHbIE Tele(OHBI
yKa3bIBaTh HEOOSA3aTEIBHO.

KonduneHnuaabHOCTh BbICKa3aHHOTO Bamu MHeEHHMS O KadecTBE YCIOBUH OKazaHUS YCIyT
OpraHMU3alsIMHI COLUANBHON Cepbl rapaHTUPYETCS.

1. Ilpu mocemenun opraHuzanuu oOpamaiuch Ju Bbl Kk uwHOpManuu o ee JesATeIbHOCTH,
pa3MeleHHON Ha HHPOPMAILIMOHHBIX CTEHaX B MOMELICHUAX OpraHu3aluu?

Ha

Her (mepexon k Borpocy 3)

2. VYnoBneTBopeHbl JIM BBl OTKPBITOCTHIO, TOJHOTOM U JIOCTYNHOCTBIO HH(MOpMAaLUU O
NeSITeIbHOCTH OpraHU3alluy, pa3MELIeHHON Ha MH(POPMAIIMOHHBIX CTEHAAaX B IOMEIEHUH OpraHu3aum?

Ha

Her

3. ITonb3oBanucek 11 Bbl opumaibHbIM caiTOM OpraHu3aliy, YTOObl MOIYYUTh UH(DOPMALHIO O
€€ JIeATENbHOCTH?

Ha

Her (nepexon x Bompocy 5)

4. VYpnoeneTBopeHbl JHM BBl OTKPBITOCTBIO, MOJHOTOM U JOCTYNHOCTbIO HH(OpPMALUH O

JeATEIIbHOCTH OpraHu3aluy, pa3MeILEeHHON Ha ee ounmansHOM canre B
MH(}OpPMallMOHHO-TEIEKOMMYHUKAIIMOHHOH cetn "MHTepHeT"?

Ha

Her

5. CaoeBpemenHo 1M Bam Obuta mpemocraBieHa yciayra B OpraHu3alMi, B KOTOpyl Bol
o0paTuiuch (B COOTBETCTBHHM CO BPEMEHEM 3allUCH Ha MPHUEM K CHEHUANNUCTY (KOHCYJIbTAIUIO), C 1aTOU
TOCHUTATIM3AIMU (AMAarHOCTUYECKOTO HCCIIEI0BaHMs), CO CPOKAMH, YCTAaHOBJIEHHBIMH HHJIUBUAYaJTbHOU
IPOrpaMMOii PETOCTABIEH S COLUANBHBIX YCIYT, U rpouee)? !

Ja (yciyra npeioctaBiieHa CBOEBPEMEHHO UJIM PAHEE YCTAHOBJIEHHOTO
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CpoKa)

Her (ycnyra npegocraBiieHa ¢ OI03JaHUEM )

6. YnoBieTBOpeHbl 1 Bbl KOMGpOPTHOCTBIO YCIOBHH IMPEIOCTABICHUS YCIYT B OpPraHU3aLUU
(Hanuune KOM(OPTHOW 30HBI OTAbIXA (OXKUAAHUSA); HAJIMYME U NOHATHOCTh HABUTAlMM B IOMEIIEHUU
OpraHM3aliy; HaJIU4ue M JOCTYHOCTh IHUTHEBOM BOJbl B IOMELICHMM OpraHM3alliM; HaJIudue MU
JOCTYITHOCTh CAHUTapHO-TMTHEHUYECKUX MOMEILEHHH B OpraHu3aluy; yI0BIETBOPUTEILHOE CAHUTAPHOE
COCTOSIHUE  IIOMEIEHUH  OpraHu3aluy; TPaHCIOPTHAs  JOCTYIHOCTb  OpraHu3auuu  (HajJiuyue
OO0IIECTBEHHOT'O TPAHCIOPTa, MAPKOBKM); TOCTYIIHOCTb 3alIMCH HA IOJydyeHHE ycayrd (1o teiaedoHy, Ha
ounmanbHOM caiiTe opranu3alum, NoCpeICTBOM EnHOro moprana rocy1apcTBEHHBIX U MYHUIUITATBHBIX
yCIIYyT, IPYU JTMYHOM IOCEIEHUH B PETUCTPATYpPE WIN Y CIELUAINCTa OpraHU3alii) U IpoyYue ycIoBus)?

Ha

Her

7. Umeere su Bel (wiin nunio, npencraBuTeeM KOTOporo Bl siBisieTech) yCTaHOBIEHHYIO IPYIILY
WHBAJIUIHOCTU?

Ha

Her (nepexon k Bompocy 9)

8. Y 1oBieTBOpEHHI JiM BBl 1O0CTYITHOCTHIO PEAOCTaBICHUSI YCIIYT Ul HHBAJIUAOB B OpraHU3auu?

Ha

Her

9. VYnoBnerBopeHsl M Bbl 100pokenaTeabHOCTbIO M BEXIMBOCTbIO PAOOTHUKOB OpraHU3alUH,
00eCTeYnBaOIIUX TEPBUYHBIA KOHTAKT C TOCETHTEISIMH W HWH(POPMHpPOBaHWE OO0 YCIyrax Tpu
HEMOCPEACTBEHHOM OOpallleHu! B OpraHu3anuio (pabOTHMKH PErHCcTpaTyphl, CIPABOYHOM, IMPUEMHOIO
OTJIeJICHHsI, KACCHI, PUEMHON KOMUCCHH U TIpOYre pabOTHUKH)?

Ha

Her

10. YnoBnerBopeHs! 11 Bbl 100pokenaTenbHOCTbIO U BEXIJIMBOCTBIO PAOOTHUKOB OpraHU3aINH,
o0ecrieunBarOIUX HEMOCPEICTBEHHOE OKa3aHWE YCIYI'M IpU OOpallleHud B OpraHu3aluio (Bpadw,
colualibHble PaOOTHHUKH, pPAOOTHMKH, OCYIIECTBISIONIME SKCIEPTHO-PEAOMINTAIIMOHHYIO JUArHOCTHUKY,
IpenoaaBaTesiy, TPEHEPbl, UHCTPYKTOPbI, OMOINOTEKapH, IKCKYPCOBO/IbI M poUne pabOTHUKH)?

Ha

Her

11. TIonp3oBanuck M Bbl KakMMU-IMOO AMCTAHIMOHHBIMM CcHocoOaMH B3aMMOJEHCTBHS C
opraHusanuent (TeiaedoH, MEKTPOHHAs MOYTa, dJIEKTPOHHBIM cepBUC (hopMa Uil MOJauu 3JIEKTPOHHOTO
oOparmeHus (3kayoObl, TPEATIOKEHHS), MONyYeHHE KOHCYJIbTAllUM 1O OKa3bIBA€MbIM YyCIyram), paszei
"YacTo 3a/1aBaemMbie BOIIPOCHI", aHKETA JJIsSI OMpOoca Ipak/laH Ha caifTe u mpoyue.)?

Ha

Her (nepexox x Bompocy 13)

12. YoBnerBopeHs! 1 Bbl 100poskenaTeIbHOCTBIO M BEXKIUBOCTHIO pAOOTHUKOB OpraHU3allH, ¢
KOTOPBIMU B3aUMOJICHCTBOBAIN B JHUCTAaHIMOHHOW (opme (mo TenedoHy, MO AIEKTPOHHOW IMOYTe, C
MIOMOIIBIO 3JIEKTPOHHBIX CEPBHCOB (AJIs MOAAYHM AJIEKTPOHHOIO OOpaiieHus: (»KajioObl, MPeIOKEHUs),
MOJTyYeHUs! KOHCYJIbTAIIMH 10 OKAa3bIBAEMbIM YCIIyram) U B IPOYMX AMCTAHIMOHHBIX (popmax)?

Ha

Her

13. T'oToBBl M1 BBl peKkoMeH10BaTh JaHHYIO OPTraHU3ALMI0 POACTBEHHMKAM M 3HAKOMBIM (WJIN
Mot Ok Bel ee pexomMeH10BaTh, €clii ObI ObLTa BO3MOKHOCTH BEIOOpA OpraHU3aImm)?

Ja Her

14. YaosnerBopeHbl 1 Bbl OpraHM3allMOHHBIMHU YCIOBHUSIMH IPEIOCTaBICHUs ycayr (rpadukomM
paboTbl opranuzanuu (MOApa3feNeHHs, OTAEIbHBIX CIEHUATUCTOB, MNEPUOJUYHOCTBIO TMPUXO0Ja
COIIMAIPHOTO pab0OTHMKAa Ha JIOM M TMPOYHE);, HaBUTAllMEW BHYTPH OpraHu3anuu (HaJIU4ue
UH(POPMALIMOHHBIX Ta0NINYeK, yKa3aTelel, CUTHAIBHBIX Ta0J10, WHPOMATOB U mpoyee)?
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Ha

Her

15. Y noBnerBopeHs! Jiv Bbl B 11€710M YCIIOBUSIMU OKa3aHHUs YCIyT B OpraHU3alvu?

Ha

Her

16. Bamm npeyioskeHus 10 yAy4IIEHUIO YCIIOBUIM OKa3aHUs YCIYT B TaHHOW OpraHu3alliu:

Coo0mute, moXkaryiicta, HEKOTOpPbIE CBEICHHS O cele:
17. Bam mon

Myxckoit
Kenckuit
18. Bam Bo3pact (ykaxxuTe ckoiibko BaM monHbIX j1eT)

baaronapum Bac 3a yuactue B onpoce!

3anonHsercs OpraHu3aTopoM OIpoca Uil aHKETEPOM.
1. Ha3zBaHue HaceJIEHHOTO MMYHKTa, B KOTOPOM IIPOBEJEH ONPOC (HAMUILIUTE)

2. [lomHOE Ha3BaHME OpPraHU3ALUK COLMATIBHON cepbl, B KOTOPOI MPOBEACH ONPOC MOIyJaTeNei
yCIIyT (HanuIuTe)

! Jlns monmyuarteneil yCIyr opraHuM3anuii B cepe OXpaHbl 3J0POBbs, COLUAILHOIO OOCIYXKMBaHUS M (heJepalbHBIX
YUpEeKACHUH MEIUKO-COUATEHON IKCTIEPTH3EI.
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